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OB OTEJIE
HA TEPPUTOPUN OTEJIS
MOJIE3HASI TH®OPMAILINS
CIHACOK YCJIYT
NPEMCKYPAHT HA JIOIL.YCJYI'U
KOM®OPT MEHIO
U TAHUE B OTEJIE

B BAIIEM HOMEPE
UHCTPYKIHNUA WI-FI
NPEMCKYPAHT HA MUHUBAP
CIIMCOK TB KAHAJIOB
NHCTPYKIUA KVIMMAT KOHTPOJIA
TEJIE®OHHASA CBA3b

CIIA DTUKET
IMPABIJIA TPOXKUBAHUS
BE3OIMACHOCTDBb 'OCTEHN

MHCTPYKIMS O JEMCTBUSX B CJIYYAE NOXKAPA
N B OKCTPEMAJIBHBIX YCJIOBUAX

RASSTAL HOTEL & SPA
r. Habepesxkubie Uennsl, mp. Crotombuke, 33 xopmyc Ab, www.rasstal.ru
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ABOUT THE HOTEL
ON THE TERRITORY OF THE HOTEL
USEFUL INFORMATION
LIST OF SERVICES
PRICE LIST FOR ADDITIONAL SERVICES
COMFORT MENU

MEALS AT THE HOTEL

IN YOUR ROOM
WI-FI INSTRUCTIONS
PRICE LIST FOR THE MINIBAR
LIST OF TV CHANNELS
CLIMATE CONTROL INSTRUCTIONS
TELEPHONE COMMUNICATION

SPA ETIQUETTE
RULES OF RESIDENCE
GUEST SAFETY

INSTRUCTIONS ON ACTION IN CASE OF FIRE AND
EXTREME CONDITIONS

RASSTAL HOTEL & SPA
r. Habepe:xusie Yemnsl, np. Crorombuxke, 33 kopmyc AB, www.rasstal.ru
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YBakaeMbId TOCTh!

JOBPO ITOXKAJIOBATD
B CIIA-OTEJIb «PACCTAJI»!

OTnaB cBOE NPEANIOYTEHNE HALlEMY OTENI0, Bl 0ka3aim HaM OrpOMHYIO YECTb.
BrIpakaeMm UCKPEHHIOIO HAJIEKTY, YTO UCTIBITAB TEMJIOE PALYIINE U TOCTEIIPUUMCTBO
nepconana oresst «PACCTAJD», Bel mopaayere Hac, cTaB HallUM ITIOCTOSIHHBIM T'OCTEM.

CITIA-otens «PACCTAJD) - yHUKaQIBbHBIA KOMIUIEKC, BKIIOYAOIIUN TOCTUHUIYY Ha 37
HOMepoB, kpynHblid CITA-LeHTp, pecTopan u OU3HEC-3aJIbI.
HckarounTeibHAsA 0COOEHHOCTDH HAILIEro 0TeJIsl — B CTOUMOCTD MPOKUBAHUSA
BK/IIOYeHO nocemenne CITA*.

HpO(i)CCCI/IOHaJIBHaH KOMaHaa COTPYAHHUKOB BCCT1a CTABUT Ha HGpBBIfI IIJ1aH UCIIOJTHCHUC
MOKEJIaHUM CBOUX rocTei. Mbl 6y,Z[CM HCKPCHHC paabl IIPCIAIIOKHUTD Bam cBoro IIomMomsb I10
JIIO6OMy BOIIPOCY, BOBHUKIICMY BO BpCM: U IIOCJIC Bamiero Buzura.

Mpl HCKPCHHC HAJACCMCs, YTO, IIOCCTUB Halll OTCJIb OAHAKIbI, K1 UCIIBITAB YAOBOJLCTBUC OT

MIPOKMBAHMS M OTABIXa, BeI 1 B Oyaymiem, pu Bu3nuTax B ropoa Habepexubie UeaHsl,
oynere otnaBath npeanourenne RASSTAL HOTEL & SPA.

C npu3HaTenbHOCTHIO 32 Bam BeIOOD,
Amvunuctparus RASSTAL HOTEL & SPA

(uac c60600n020 omovixa 6 CIIA-bane — pycckas b6amns, pumcKol mepma i Xamam, 1o0otl c60000Hbll Ha
yemompenue CIIA-yenmpa). Bponuposanue CIIA ocywecmensemces sapanee, ne menee yem, 3a 24 uaca 0o 3ae3oa.
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Hoakarwuyenue k Wi-Fi
RASSTAL/DOM.RU

v' Tlepeiigure 1o cchiIke S rocTs.

v BBeauTe HOMEP CBOEro MOOMILHOTO Teaedora* s noxydenus koga CMC-
aBTopu3aiuu (yciyra npeaocrasisercs 0OeciiatHo) U Haxmute [loayunte CMC-kon

v Haxxmwure KHOTIKY BOWTH 1 TONB3yHTECH TOCTYIIOM B IHTEpHET.

*Ecau Bam Homep TeJie)OHA 3aperuCTPUPOBAH HA TEPPUTOPHH APYIroii cTpaHbl (He B
Poccuiickoii @enepanun) noJayqure Bayyep ¢ HHAMBUAYAJIbHBIM KOJOM IS
aBTOPU3ALUM Y A/IMMHUCTPATOPOB CJOY:KObI IpUEéMa U pasMelneHus. /{anee Haxmure
KHOIIKY «Bay4ep-aBTOPU3ALUD).

Ecnu y Bac BOZHMKIIM CJI0KHOCTHU MTPHU MOJKIIOUEHUH, 00paTUTECh K AIMUHUCTPATOPaM
CI1y>KObI IpueMa 1 pa3MeLIeHHsI OTeIs.

€ 1101
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TEJIE®OOHHAA CBA3b

TGJIG(I)OHHaH CBA3b — (bHKCHpOBaHHaH, MpeaoCTaBJICHA B KAXKAOM HOMCPC OTCIIA. 3BOHKHU
BHYTpPH OTCJIA - OecruiaTHO. MG)KILYFOPOILHI/IC U MCKAYHAPOJAHBIC 3BOHKH IIJIATHBIC.

3BOHKH B Ipejenax ropoja: 9 + Homep tenedona,
3BoHKHM 110 Poccun: 9 + 8 + ko ropona + Homep TenedoHna,
MEXKTyHapOaHbIe 3BOHKU: 9+8+10+ ko1 cTpaHbl + HOMep TenedoHa.

BbI MokeTe JIerko cB3aThCsl ¢ HY;)KHBIMH MOpa3aeJIeHUSIMH 0TeJIsl, IO3BOHUB 110
KOPOTKOMY HOMepY U3 4-X mu@p mpsiMo U3 CBOEro Homepa.

AJMHUHHUCTPATOPHI CIAYKOBI IPUEMA U Pa3MelleHUsA 1101
MeauunHckas MoMoub Q 1101
Cayxba 0e30macHOCTH <. 1111
CITA-k1y0 ¥ caJIOH KPacoThI (. 1102

Mexay HOMepaMHu OTeJIsI (0 1+ HOMCECP KOMHATDI
3aka3 01101 U HANIUTKOB U3 peCTopaHag 1139
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PECTOPAH «bOPJ0O»

OCHOBHOM 3aJ1 pecTOpaHa pacIoJIOKEH Ha 1-0M 3Taxke 0Tells, NAeanbHO MOAOUIET IS
pecnekTabenbHOro yKMHA NI POMAHTUYECKOTO CBU/IAHUS.
Pecropan paccuntan Ha 40 mecT. B MeHI0 mpesicTaBieHa eBponeickas KyXHs.
I'paduk padorsr:
BYJHUME JJTHHU C 10:00 1O 00:00, BBIXOAHBIE JTHU C 11:00 1O 00:00

KO®ENHSA U BAP

Pacrnionoxxensl Ha 2-oM 3Taxe otenst. [Ipocrop, y1o0HbIe kpecna u 30Ha wi-fi coznator
IIPEBOCXO/IHBIE YCIOBUS /17151 CBOOOIHOTO OOIIEHUS U KOM(POPTHOTO
BpPEMSIIPENIPOBOKICHUS.

I'pa¢guk padorsr: KPYI'JIOCYTOUYHO

3ABTPAK

3aBTpax npoxoauT Ha Tepputopun KOGENHMU (2 srax). ns Bamero Bei6opa
npejyiararoTcs pasHooOpas3Hbie 0J110/1a MIBEICKOTO CTOJIa WIIM OJTI0/1a Ha 3aKas.
BYJHUE JHU C 7:00 10 10:00, BBIXO/IHBIE JHHA C 8:00 10 11:00

MNOJYINAHCHUOH WIN MOJIHBIA MAHCHUOH
OBE]] 850 py6. Y2KUH 850 py6.
IIpexocraBasiercst ¢ 10:00 xo 23:00

PYMCEPBUC

[To BameMy KeIaHUIO0 MOXHO 3aKa3aTh OJ110/1a U3 PECTOPaHa B HOMED.
OOcnyxuBanue B HoMepax OecriaTHoe. HaeBbie opUlIMaHTaM NPUBETCTBYIOTCS.

3aka3 01101 U HAIUTKOB B HOMeEP ¢ 1139



CIIMCOK JONNOJIHUTEJIBHBIX YCJIVYI:

BECIIJIATHO:
e 1 yac ceodoanoro orapixa B CIIA-0ane* (pycckasi 0aHs,
pUMCKas TepMa WM xamaMm Ha yemorpenue CITA-
LEHTPA).
I'maskka ogexabl U MOAr0TOBKA /1€JI0BOI0 KOCTIOMA
TpenaxkepHbIU 321
Jlerckuu UTpoBOM 3.1
OxpansieMmasi HapKOBKA
PymcepBuc
Celi B HOMepe

IJIATHO:
Tpancdep B oTesib / U3 0TE)Is1, apEHIa AaBTOMOOUIISA
Pannmnii 3ae371 / mo3aHuUii Bble3/
Munu-06ap
Yeayru nepeBoaunKa
Opranusanusi 3KCKYpCHid, 3aKa3 OUJIeTOB B TeaTp,
KHUHO, HA KOHIIEPThbI
MexkayHapOAHbIE U MEKIYTOPOJIHNE 3BOHKH
bponupoBanue apua/xa 0MJIeTOB
PoMaHTHYECKOE YKpallleHHe HOoMepa
3aka3 HBeTOB U AP. YCJIAYI'H

* IloxkanyiicTa BHUMATEJIbHO 03HAKOMBTECH C 3TUKETOM B CIIA,
HH(pOPMAIIMIO MOXKHO HAWTH Ha CJIEIYIOIIEH CTpaHUIIE.
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KOM®OPT MEHIO

NMPEAOCTABNAETCA BECIMJIATHO MO 3AMPOCY
3apﬂ,m<a AJ1A TeJIe(l)OHa Iphone/ Samsung/ Huawei/ Xiaomi/ Honor/ Redmi

30HT

JlonoJIHUTeIbHAS NOAYIIKA / 0/1es1/10

YTrokok AJid BBINIPAMJIEHHUA BOJIOC

®eH a5 BoJIOC

['a3eThl, :KypHaJIbl

Yaii, kode, caxap, CIMBKHU /151 IPUTOTOBJIEHUS] B HOMepe

AnTedka (3a UCKJI. JIEKAPCTBEHHBIX CPEJ/ICTB), TEPMOMETP

HuTku, urosiky, 6yJ1aBKu

HoyTbyk

NREEDENEDE

3A JONONHUTENIbHYIO NNATY

KoJsiroTku B acCOpTUMEHTe Z2al £
14 Hocku 200°P
['uruneHudyeckasa mnomaza 200°P
KpeM /141 pyK yBJIQXKHAKO WA 300°P
G llleTKu AJ1s1 YUCTKU O €K /bl (BaJIUKH) 200°P
Bepymu 200°P
n OcBeXxxuTesIb JJis pTa 200#
Cpe/icTBA )K€HCKOHU TUTUEHBI (npokazu Always / ramnonsi Kotex) 300/200 P
[IpesepBaTHBBI 300P

3akaxxkure 1o tesiepony 1101 u3 Bauiero Homepa
WJIA 06paTUTECh K aIMUHHUCTPATOPY HA CTONKe MpueMa U pa3MelleHus



NPEUCKYPAHT HA JOILYCJYI'U

TPAHC®EP B OTEJIb / U3 OTEJIA

HanpasJienue CronmocTsb B pyo.
Omenv-asponopm / asponopm-omeins 1100 py®6.
Aaponopm-omensv + omenv-azponopm (npu 1800 py®6.
e0UHOBPEeMEHHOM 3aKase)

YCJYI'U IPAYEYHOM
o HaumeHoBanue u3aeaus CroumocTtn 3a 1
m\n equHuUIy (B pyoJisix)
1 | Buyska, pybawka uz ne2kotl mkanu 300,00
2 | IO6ka 300,00
3 Dymobonxa 200,00
4 Maiika 150,00
5 bproxu 300,00
6 | Tpycol 100,00
7 Hocku 70,00
8 Pybawxka uz niomnoti mxanu 400,00
9 Kunem 200,00
10 | lopmui 200,00
11 | /lrnamee 600,00
12 | hproxu cnopmusHvle 300,00
13 | /icuncoswie oproku 300,00
14 | JDicuncosas kypmxa 400,00
15 | Boooaaska 250,00
16 | Cxamepmo 150,00
17 | Canghemxa 50,00
18 | IHuorcama 300,00
19 | Kopcem 200,00
20 | Ilynosep 450,00
21 | Toncmoska 300,00

OTtaeabHo yeiayra riaaxkku - 150 pyoueid. Cpok ucnoJiHeHus 3aKa3a - 24 yaca.

[Ipocum NpUHATH BO BHUMaHHUE, YTO OTEJb MpPejiaraeT TOJIbKO MAIIMHHYIO CTUPKY.
[IpaueuHas He HeceT OTBETCTBEHHOCTH 3a M3MEHEHHE B CTPYKType Marepuaina, ero ¢opme,
OKpacke u QypHUTYDE.

B cnydae ytparel \ moBpekacHHs Bl CTOMMOCTb KOMIICHCAI[MM He mpeBbimaer 10 TH-
KpPaTHOM CTOMUMOCTH yCIIyTH.



YCIOYI'd XUMYUCTKHU

0 HauMeHoBaHue u3aenus CroumocTts 3a 1
m\n equHuIy (B pyoJisix)
1 bproxu / osxcuncor 688,00
2 | Hlopmui 625,00
3 | Huoocax 813,00
4 | [luoxcax cnoocuwlil (new, ClodicHble deMeHmbvl 0eKopa) 938,00
5 | bayska/ pybawka 438,00
6 | bysa (wenk, wiughon, crnodichvie demenmol 0exopa) 875,00
7 Inamve 875,00
8 | Beuepnee nnamove 1688
9 ITnamve ceadebnoe 3750,00
10 | Ceumep (momnxuii mpuxomasic) 688,00
11 | Ceumep (0ob6wemmubiii mpuxomasic) 750,00
12 | Toncmoska / ceumuwom / onumnuika 688,00
13 | FObka npsimas kopomxast (0o 60 cm) 625,00
14 | FO6ka onunnas (ceviue 60 cm) 750,00
15 | Kypmxa neexas eemposxa 1063,00
16 | Kypmka ymennennas ¢ Hanoanumenem 1188,00
17 | Ilyxosux kopomxkuti (0o 70 cm) 1250,00
18 | Ilyxosux onunnwiii (om 70 0o 100 cm) 1375,00
19 | Ilnaw neexuii 1000,00
20 | Ilanomo demucezonunoe (0o 70 cm) 1238,00
21 | Ilanvmo demucezonnoe (ceviwe 70 cm) 1375,00
22 | [lanomo 3umnee 1488,00
23 | lllyba u3 uckyccmeaenno2o mexa 3125,00
24 | Jlybnenka uckyccmeenuas 3125,00
25 | I'ancmyx 200,00
26 | Ilnamox 450,00
27 | [lanaumun 300,00

PAHHUWM 3AE3/]] / TO3THUH BBIE3/]
Karteropusi Homepa enbl HA paHHKMH 32€3]1 / MO3AHUI BbIe3]l (CTOMMOCTD
3a 1 yac)
OonomecmHoe pasmeujerue Jeyxmecmuoe
6 pyo. pasmeuierue 8 pyo.

Cmanodapm oOHOMeCcmHbl 170 -

Cmandapm 08yxmecmublil 180 180

Cmyous 250 250

Jloxce 330 330

10




KOH®EPEHL-YCJIYI'N

Apenja 6usHec-3aI0B CTouMOCTh apeH/IbI 3aJ1a 3a Jac B pyo.

C obopynoBanuem be3 o0opynoBanus
Kongepeny-3an na 45 nepcon 1700 1200
Ilepecosopnviii 3an na 15 nepcon 1500

CroumocTthb AOIMOJIHUTEJIbHBIX MaTE€PHUaJIOB, B pyﬁ.

HanmenoBanue CroumMocTs B pyo.

Jlucmot onsa ¢haun-vapma (Sum.)|150

Mapxep (1 wm.) 50
Pyuka (1 wm.) 45
bymaea A4 (nauxa) 400
Ileuamw I nucma 15

Kcepoxonuposanue 1 nucma 15

Ckanuposanue 1 nucma 15
MMHUHMU-BAP

HaumeHoBaHue Ilena B pyo0Jsix

Yuncoel 150,00
Cnuxepc 80,00
Pummep Cnopm 200,00
JKesamenvhas pe3unka 70,00
Apaxuc/Peanuts 90,00
Koxka-xona 200,00
Coxk 6 accopmumenme 100,00

Jlois 3aKa3a 3BOHUTH 10 HOMepy 1101. AIKOroJIbHbIE HATUTKHA B ACCOPTUMEHTE MOKHO
3aKa3aTh B Ko(deiiHe Ha 2 ITaxKe

BPOHUPOBAHUE ABUA//KI BUJIETOB

Bbl Mokere 3akazaTh aBMa- W K/ OWJIETHI Y aJMHHHCTPATOPOB CIYXObl Tpuéma u
pasmemenus. Ctoumocts opopmiienus 6mnetoB — 500 py6./mr. [{ensr mo oOMeHy OuIeToB u
JPYTUM HaIpaBJICHUSIM YTOUHSIHTE B CIIy»KO€ MprueMa U pa3MeIeHus.

MEXIAYHAPOIHBIE U MEXKIYI'OPOIHUE 3BOHKHA

11



CTOMMOCTh MEXKIYTOPOIHUX 3BOHKOB — 2,95 py6./ Munyta. CTOUMOCTD
MEXKTyHapOIHBIX 3BOHKOB MIPEAOCTABIISIETCS O 3aMPOCY B CIIy>KOe mpuéma u
pa3MENIECHUs TOCTEM.

MPEVCKYPAHT LIEH HA YCJIYIT'YM APEH/IbI ABTOMOBUWJIEN

BE3 BOAUTEJISA (ITPOKAT)

Kareropus Mapku Tun 1-3 4-7 8-14 15n 3asioroBas
ABTOMOOMISA aBTOMOOMJIE | TpaHcMHMcCHMM | CYTOK | CyTOK | cyTok | Oosee cymMMa
DKotoM LadaGranta 1.6 | Mexammka | 2000 | 1900 | 1800 | 1700 5000
JKoHoM ??3“” On-Do | AsTomar 2000 | 1900 | 1800 | 1700 5 000
IKOHOM ;“é“”da' Solaris | Asromar 3500 | 3300 | 2800 | 2500 8000
Cpenmii f?da Octavia | Asromat 3000 | 3700 | 3200 | 2800 10 000
Cpemii ['%””da' Creta | AsTomar 3000 | 3700 | 3200 | 2800 | 10000
Bussec ;%yma Camry | AsTomar 6700 | 6200 | 5600 | 4500 15 000

e  JlomoJHUTENIbHbIE YCIYyTH U 000pyA0BaHHE:
e JlocraBka aBromobums no ropoxy Habepexusie Yennsl — 350 pyomei.
e JlocraBka aBTOMOOWMIS B adponiopT berumeso 800 pyomneii.

Tapudsl ykazansl B pyosx, 6e3 HIC. CtonmocTs apeH bl BXOJIUT CPEAHECYTOUHBIH kuinomeTpaxk 300
KioMeTpoB, ctpaxoBoil naker OCAI'O u KACKO.

YCIYI'U IIEPEBOJA

IlepeBoa 00BLIYHOIO TEKCTA Croumoctsb 3a 1
crpanuny A4, B pyo0.

Amnenutickutl, Hemeykuul 455
Dpanyysckuil, UCNAHCKUU, UMATbAHCKULL 520
Typeukuﬁ 455
Yxpaunckuii 455
V36exckuil, kazaxcxuil, azepbauoixc. 455
Taooc., mypkm.., apMsH., 2pY3uH., MOJO. 455
Kumarticxuii, apabcruii 585
Jlumosckuil, namviuickutl, epeveckuil, OelopyccKutl, cepoOCKuil, NOIbCKUL U 585
npou.
Tonnanockuii, nopmyeansCkul, pyMuIHCKULL, CI08AYKUL, CTOBEHCKULL 585
0012apCKULL, HOPBEHCCKUU U NPOY.
Hspum, sbemnamckuil, hapcu (nywmy, dapu) 715

Tapud cpounoctu: Ha qoKyMeHTbl — 100% (BBIMOJIHEHHE TIEPEBOJIA U 3aBEPEHUE MOJIUCH
nepeBoaurKa B TeueHue 2-3 yacoB); 50% CpoYHOCTH — BBIIIOJHEHHE MIEPEBO/IA U 3aBEPEHUE
MOJIIMCH TIEPEBOAUMKA B TeUeHUE 4-5 4acoB), B 3aBUCUMOCTH OT 00beMa IOKyMEHTA.

12



Tounass CTOMMOCTH MEPEBOAA PACCUUTHIBACTCS WHIAMBHUIYANbHO MO KaXKIOMY TEKCTY H
JOKYMEHTY NP OOpalleHUH B CIYKOy MpuéMa U pa3MeIieHus.

Ycnyru nepeBoaunka — 3000 py6ueii/uac.

MNPEVICKYPAHT IIEH HA CYBEHUPHYIO NPOJYKIHUIO

HaumenoBanue CrounmocTts (pyo.)
bannana «kKAMA3-macTep» 700
bepymu 200
bpenoxk 300
bpenox «KAMA3-mactep» 500
Bonka xanckast «6ops6a» 0.5 5300
Bom4ok okparnieHHbIi 000N 150
[xenb Baza 900
[xenp Ourypa Oosblmast 800
[xenb @urypa MajieHbKas 350
I'>xenp Yaiinas mapa 1400
["xenb YaltHUK 1400
Jlocka ceIpHasi CyBeHHpPHAs 800
3nauvok Tatapckuii 1T CannukoBa 100
3nauok «KAMA3-macTep» 150
Kanengaps «kKAMA3-macTep» 500
Koarotku 250
Kpewm mis pyk 300
Kpyxkka Tarapcran 500
Kykia xoxjgoma (My3) 2900
Jloxkka mManasg Xoxjaoma 300
Jloxkka Xoxsoma(6oJblas) 400
Maruutr «KKAMA3-mactep» 350
Marnut ¢ BugoM Habepexupix UenHoB 200
Marautbl IepeBsSHHBIN 200
Marautbl CyBEHUpPHBIE 100
Martpemika 3y004nCTHHUIIA 300
Marpelnika cyBeHUpHas 400
Marpenika ckazouHas 800
Hocknu 200
OTkpbITKa 100
OCBEXKHTEIB\OMOJACKUBATENb ISl PTa 200
[ToaBecka 400
[Tomanma ruruennyeckast 200
[Tpoxnanku 200
Pyuka «KAMA3-macrep» 450
Pyuka cyBeHupHas 300

13



Cononka 400
CoycHuk [xenb 600
CpeIcTBO MHIMBUYAIHBHOM 3aITUATHI YII. 300
CpelicTBO MHAMBUAYAIHHOM 3aIIUTHI IIT 100
Tammons! 300
dotoanpboM Habepexnbie YenHbl 850
[IIkaTynka oBaJibHAs 700

POMAHTUYECKOE YKPAHIEHUE HOMEPA

Bbl Mo:keTe 3aKka3aTh pOMaHTHYECKOE YKpallleHne HoMepa.
e J[>xaky3u ¢ KUBBIMHU JICTIECTKaMH po3 (1711 HoMepoB «JItokcy) — 1000 pyoieit.
e VYKpallleHue cBeuaMu, JIelecTKaMu po3, poMaHTHueckuit Hanutok — 1000 py6ieii.
e 3aka3 cranmapTHoro Oyketa B HoMep — 3000 pyoseii. 3aka3 Oykera B HOMEp
OCYUIECTBJISIETCS OECIUIATHO, CTOUMOCTh CaMOT0 OyKeTa pacCUMThIBAETCS
VHJIMBUTYaJIBHO IO 3aMpPOCy TOCTEMN.



IOTUKET CIIA

3anucarbes Ha apeHy CIIA — 3061 Bo3MOxHO ¢ 9:00 1o 21:00.:
- 1pu 3ae3ae yepes agmunuctparopa CIIA-nenTpa

- 3apanee no tenedony 8-967-379-01-65

- II03BOHMB U3 HOMepa 1102

3a yac J0 BPpCMCHH IIOCCUICHUA C Bamu cBskercs AJIMHUHHUCTPATOP CHA, YTOOBI HAIIOMHHUTH O
3anucu. Ecnu Bamm minansl IIOMCHAJINCH, IIPOCUM OTMCHHUTD 3aIIUCh UCPEC3 aAMHUHUCTPATOPA CIIA.

Ha Bamr BwIOOD (8 3asucumocmu om Hanuuus c80000H020 npocmpancmea) TpeajiaraeTes s
apeH/IbL:

Pycckas 0anst
B apenny Bxonur:
- apOMAaTHBIN Yal ¢ MEIOM
- 1 6Gepe30BbIil BEHUK
- IOJIOTEHIIE M OJTHOPa30Boe Oelbe (MpU HeOOXOTUMOCTH)

Xamawm ¢ facceiiHOM Pumckasi TepMa ¢ COJAHON KOMHATOM
B apenny Bxoaurt: B apenny Bxoaur:
- apOMaTHBIN Yal ¢ MEAOM - aQpOMaTHBIN Yal ¢ MEIOM
- MOJIOTEHIIE U OJTHOPa30Boe Oenbe (Tpu - MIAJTUHT (PPYKTOBBINA/ IOKOJIATHBIN/
HEOOXOIUMOCTH) HeHTpanbHbIN 30Tp
- MIOJIOTEHIIE ¥ OJTHOPa30Boe Oelbe (Mpu
HEO0OXOUMOCTH)

IIpaBuna nocemenus CIIA

- 3a 5 mMuH. 10 Havaia nocenieHust CITA-uenTpa mpocuMm Bac cmyCTUTBCS Ha PECEIIIH B XajJaTe U
Taro4ykax OTeJsl.

- nepeasmxenue no teppuropun CITA ocymecTBasieTcs cTporo B conpoBoxaeHuu mactepa CITA
WM aJIMUHUCTpaTOpa

- 33 BpeMs apeH bl MacTep 3aigeT k Bam 1-2 pa3za

- €CJIM BO BpeMs mocenieHust 0aHu y Bac BO3HUK CpOYHBIN BOMPOC, MO3BOHUTE MO Tenedony 8-
967-379-01-65

- IOCJIE OKOHYAHUSI BPEMEHHU apeH/ bl MacTep/aIMUHUCTPATOP MPOBOAUT Bac Ha peceniH.

MpbI ouens npocum Bac Ha tepputopun CIIA:
- HE HapyuaTh TUIIUHY (B T.4. IOCTaBUTh MOOUJIbHBIN TeIePOH HA OECIIYMHBIH PEXHUM)
- HE IPUHOCUTH CBOU €y/HAaIUTKH, KOCMETHUECKHE CPECTBA
- HE KYpUTb

- HE PeryJIupoBaTh CAMOCTOSITEIbHO HACTPOIKN OaHU
[Ipu HapymeHnu Mbl monpocuM Bac 3aBepmnTs npoueaypy paHbplie BpEMEHH.

*Tepputopusi CIIA — 3T0 mpocTpaHcTBO /Ui OTAbIXa M peJjiakca, mo3Tomy mpocum Bac
NPOAABJISAITH YBaKEHHE K APYTUM I'OCTAM.
Y y Py

C YBaxkenuem, Aqmunuctpanus CITA
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KIIMMAT KOHTPOJIb B HOMEPE

OO ®
@@

s co3panust KOMGOPTHOr0 KJIMMATAa PEKOMEH/IyeM BOCI0JIb30BATHCH CUCTEMOM
KOHIUIHOHUPOBAHMS.

[1yapT ynpaBiaeHus HaXOAUTCS OKOJIO OKHA (CIpaBa WU CJIEBa, 3a IITOPOI)

(D Kuonka On /Off BxitoueHue 1 BHIKIIOYCHHE TyJIbTa

®®  Kuonka Up u Down (BHU3/BBEPX) - —3MEHEHHE TEMIIEPATyPhI

©E

Kuonka Mode — BbIOOp pexrma paboThl Ha OTOIICHUE / OXJIaXKICHHE

@ Knormka Fan — Be16op ckopoctu paboThl BEHTHIIATOPA

Kuornika EC — B160p pexxrima paboTsl ECONOMY (SKOHOMUYHBIN PEKUM
paboThI).

O HencnpaBHOCTSIX B HOMepe MPOCHM €000IaTh AIMMHUCTPATOPAM CJIY:KObI IpHeMa 1
pa3Mewenus no rejaedony 1101.
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CIIMCOK TB KAHAJIOB

HaumeHoBaHue Ne HaumeHoBaHue Ne HanmeHosaHue Ne HaumeHosaHune Ne
CIMA OTE/1Ib PACCTAN 11 Pycckuii pomaH HD 200 Hoctanbrua 258 Pbixkuit 408
KuHoy»ac HD 201 Kusu 259 MynbTumy3biKa 409
MNepBbIli KaHan 1 Nom KuHo 202 360 260 Ru TV 450
Poccuna 1 2 Pycckuii unntosnoH 203 \IflVDorId Fashion Channel 261 02 451
Maty TB 3 KMHEKO 204 TERRA 300 Na muHop 452
HTB 4 CANoUupP 205 B mupe nBoTHbIx HD 301 THT Music 453
MNATbIA KaHan 5 RED 206 3Besgaa Matoc 302 BRIDGE TV Pycckuii xut 454
Poccusa KynbTypa 6 Sci Fi 207 ApceHan 303 MUSIC BOX Ru 455
Poccun 24 7 KnHokomeaus 208 BIG PLANET 304 BRIDGE TV Classic 456
Kapycenb 8 STAR AIR 209 Mos nnaHeTa 305 Europa Plus TV 457
oTP 9 KuHo TB HD 210 Hayka 2.0 307 Bridge TV 458
TBL, 10 Hawe HoBoe KnHo 211 Da Vinci Learning 308 KAPA 459
PEHTB 11 CTC Love 212 KN4 309 MainaaH 470
CnacTB 12 KuHocenpganme HD 213 Viasat History 310 MN3sectna HD 500
CTC 13 A2 214 OXOTHMK 1 pbibonos HD 311 PBK TB 501
JomawHni 14 A1HD 215 [wuanoru o pbibanke HD 312 Conosbes LIVE 502
TB-3 15 Nnno3moH+ 216 3aropogHas KusHb 313 Russia Today HD (EN) 504
MNaTHWLa 16 HOLLIWOOD HD 217 Mama 314 MWP 24 505
3Be3ga 17 HCT 218 Mpukntovernma HD 315 Coto3 530
MWP 18 CYBBOTA 219 Uctopua 316 Xy3syp TB 531
THT 19 MY CKOE KMHO 220 Russia today Doc HD 317 THB (RU, TAT) 550
MY3 TB 20 [Oom Kuno NMpemmym HD 221 24 TexHo 318 THB MNJIAHETA (RU,TAT) 551
THB TatapctaH RU,TAT 21 TV 1000 Pycckoe knHo HD 222 Viasat Explorer 319 AIRAING (KOR,EN) 552
TaTapcraH 24 HD 22 TV 1000 HD (RU,ENG) 223 Viasat Nature 320 Benapycob 24 (BLR,RU) 553
LLIAAH (TAT) 23 TV 1000 Action HD 224 Bobep 321 BCT (BASH,RU) 554
3dup 24 24 Cinema 225 MepBbIli BeretTapuaHcKkuii 322 KAZAH TV (KAZ,RU) 555
TMTB (TAT) 25 COMEDY 226 [uKan Pbibanka HD 324 HD LIVE 710
TYFAH TEN (TAT) 26 KuHocepua 227 [Oukas OxoTa HD 325 KX1 HD 760
NEBA 33 Star Family HD 228 MATY! BOEL, 352 CTC KIDS 805
Jom.ru F'ma HD 40 Star Cinema HD 229 ABTO ntoC 353
Meps.bIii HD 41 Bolt HD 230 ABTO24 HD 354
Poccua HD 42 HTB xut 231 MATY! APEHA HD 355
Shopping live 43 PeHunkc+KnHo 232 Maty TB HD 356
Shop&Show 50 BPEMA 234 MATY! UTPA HD 357
Ye 51 HTB CEPUAN 235 Marty! CtpaHa 358
lOBennpouka 52 EBPOKMHO 236 Pycckuii akcTpum HD 359
Disney 53 ZEETV 237 Tili 400
10] 54 THT4 250 Duck TV 401
lOBennpouka 55 KBH TB 251 Manbiw 402
LEO MAX 24 56 myZen.tv (RU,EN,SP,FR) 253 YHUKYM 403
THT HD 57 2x2 254 MynbT 404
Mocounoem HD 58 TeneKade 255 Gulli Girl 405
PEH TB HD 59 KyxHa TB 256 o! 406
HTB HD 60 HTB CTU/b 257 Papoctb mos 407
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IHOJIE3HAA UHOOPMALIUA

AAMUHHUCTPATOP CJYXKXBbI IPUEMA U PASMEILIEHUSA
OTBeuaeT 3a perucTpaiuio B 0Teje U MPEA0CTaBIIIECT BCIO HH(MOpMAIUIO 00 yciyrax, ¢
YAOBOJBCTBUEM OTBETUT Ha BCE BOIIPOCHI, IOMOXKET B pellieHuu Baiux npooiem.

IHAPKOBKA
[TapkoBka OecruiaTHas Ha TEPPUTOPUM BHYTPEHHETO JBOpa (acana 3aanus oreis. Jis Toro
YTOOBI pa3MECTUTh CBOM aBTOMOOMIIH Ha OECIIJIATHOM TOCTHHUYHON TapKOBKE, MpocuM Bac
COOOIIUTH 00 3TOM aJIMUHUCTPATOPY CIIY>KOBbI pa3MEIICHHUS.

PACUYETHOE BPEMSI
Bpewms 3ae3na - 13.00, Beie3ga - 12.00

OIIVIATA CYHETOB
[MpuaumaroTcs k oriare kaptel: Mastercard, Visa, MUP, American Express, Diners Club,
Maestro.

YCTPAHEHUE HEUCITIPABHOCTEH B HOMEPE
O HeucrnpaBHOCTU B HOMEpE MPOCUM cOO0LIaTh aIMUHUCTPATOPY CIY>KOBI IpUeMa U
pa3MmelteHus. Y cTpaHeHHe HeUCIIPaBHOCTH Oy/IeT IPOU3BEICHO HE3aMEeUIUTENBHO,
60 Bam OyaeT npeayioxkeHo nepeceauThesl B Apyroil HoMep.

MEJUIIUHCKASA ITIOMOIIb
B ciyuae menkux TpaBM Bam OyzaeT okazaHna 6e30TiiaraTesbHO, TyTEM MPEJO0CTABICHUS
NEe3UH(UIMPYIOIINX CPEJICTB, MEPEBA30UHBIX MATEPUAJIOB U T.I1., B UHBIX (00JI€€ TSHKEIIBIX
ciydasix), mo Baiemy TpeboBaHHIO Oy/1€T BbI3BaH Bpad «CKOPOM HEOTJIOKHOW MOMOIITN.
Brimaya MHBIX MEIMKAaMEHTOB (TTHITIOJIb, MUKCTYP, TTIOPOIIKOB) B 11eisiX Barei
0€30macHOCTH, NEPCOHAITY 3allperieHa.
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B BAIIEM HOMEPE

YBaxxaemble rocTH, KypeHue 3anpeiieHo. B ciydyae Hapyumenus 3toro npasuia I'ocrs
HAOJI’KEH OIJIATHUTH CTOMMOCTH NpodeccuonaibHoil yoopku Homepa 7000 pyo.ieid.

HAITPAXKEHUE 9JIEKTPOCETH - 220 B

HUHTEPHET
Ecnu y Bac ectb ¢ c000# HOyTOYK WM TUTaHIIET, Bol jgerko cmoxere moakarountcs K WiFi
Wutepuery 6ecruatno. Wi-Fi — DOM.RU

CEN®
Ceiid nns XpaHeHHs IECHHOCTEH — PacIoIOKEH B TapAepoOHOM miKady Kaxaoro HoMepa.
Jannas yciyra npegocrasisiercs 0ecruiatHo. HacrosrensHo npocum Bac ncnonbs3oBath
ceild nms XpaHeHHsI LIEHHBIX BEUIeH U MpeynpexkaaeM, 4YTo aIMUHUCTPALIUs OTENS He
HECET OTBETCTBEHHOCTH 3a MPOIAXy JIEHET U LIEHHOCTEW, HE CAaHHBIX B KAMEpPY XpaHEHUs, a
TaK)K€ HE pa3MEILEHHBIX B celide HoMepa.

ITPABHJIA MTOJIb30BAHUSI CEU®OM
J11st TOTO, 4YTOOBI 3aKPHITH CEi], HEOOXOIUMO HAOpaTh KOMOUHAIUIO U3 3-6 TdD.
3axnonHyTh ABepIly cerida, npu 3ToM HaxkaB kHonky ENTER (ogHoBpemenHoe
necTBue). 3anoMHuTe KoMOuHaiuo uudp. st Toro, 4To0bl OTKPHITH ceiid, HabepuTe
KOMOUWHAIKIO (P, KOTOPYIO UCIOIB30BAIN ISl 3aKPBITHS, U HaXkaTh KHONIKY ENTER.

MUWHU BAP
MuHubap miaTHbeIil HaXOAUTCS B TyMO€ y pabodero crosia, OCHalleH HAlTMTKaMU U CHEKAMH.
[IpelickypaHT Bbl MOXKETE HANTH HAJl MUHU-XOJIOAWJIBHUKOM WJIK BHYTPH HETO.

BAHHAS KOMHATA
K Bammm ycimyram, moMUMO OCHOBHOTO 000pYI0OBaHUs MPEAOCTABIIAIOTCS: (DEH, 3epKaJIo C
MO/ICBETKOM, 3€pKajio KOCMETHYECKOE, MaxXpOBbIM XaJlaT, TAallOYKHU, TMTHEHUYECKUIT Ha0op.

JONOJIHUTEJBHBIE ITPUHAJJEXKXHOCTHU
Ecnu Bam HeoOX0oauMbl JOTIOTHUTENBHBIC TTOCTEIbHBIC TPUHAIIICKHOCTH, THTHEHUYECKUIT
HA0Op, TAMIOYKH U TIP., 00pATUTECh, TTOXKAITYHCTA, K A AMUHUCTPATOPY.

YCJIYTA ITIOBY KA
[Ipenocrapnsgercs OecrIaTHO, 3aKAKUTE Y aIMUHUCTPATOPA.

CMEHA BEJIbS
Cwmena 6enbst Mpou3BOIUTCS exeaHeBHO. [1o Bamemy noxenanuro, MOKET ObITh
YCTaHOBJICH UHOU PEXKUM, OOPATUTECh K aJIMUHUCTPATOPY CIY>KOBbI IpueMa U pa3MeIieHus.

PASMEINIEHUE u ITPEBBIBAHUE ) KUBOTHbIX
Ecnu BBI mmanupyere mpuexarh ¢ )KUBOTHBIM, MPOCKOA, COOOITUTE AeTaN
aAMUHUCTPATOPY MPU OPOHUPOBAHUH.
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HA TEPPUTOPUU OTEJA
CITA-KJIYbB - 1102

I'PA®UK PABOTHBI E)KEI[HEBHI)II71 BE3 OBEJIA U BBIXO/IHBIX ¢ 9:00 xo 21:00
SPA- 3T0 0/1Ha 13 KOHIIETIIIUH 37J0pOBOTO 00pa3a KMU3HH, TO3BOJIAIOIIAs CHATH CTPECC 1
JOCTUYH TYXOBHOTO U (pr3udeckoro o0HoBIeHUs. OcHOBHAS 11e71b SPA - 3TO OT/IBIX B COYCTAHHH C
MpoleypaMu B KOMIUIEKCE [0 03JJ0POBICHUIO, PACCIA0JICHUIO, OUUIIICHUIO U BO3POXKICHUIO
(GU3UYIECKUX U MOPAJIBHBIX CHIT YeJIOBEKA C MCTOJIb30BaHUEM TaKMX KOMIIOHEHTOB, KaK BOJIA,
MOPCKHE BOJIOPOCIH, COJIb U PYKH BBICOKOIIPO(ECCUOHATBHBIX CIIEIIHATNCTOB.

SPA-kn1y0 oTenst coueraet B cebe JoCcTKeHUs B 00actu SPA msitu cTpan mupa: Poccnn,
Uranun, Typuun, Taunanga u Maauu. 1o nsath HanmoHalbHbIX CITA-mMozeneit, kaxaas u3 KOTOPbIX
MpeAnoaraeT HeNbld Psl MPUATHBIX 0310paBIUBAIOIINX MponeAyp. JIroOuTean TpaiuliMOHHOTO
HaIpaBJICHUs HaBEPHsIKA BHIOEPYT PYCCKYIO OaHIO, U3/IPEBIIE U3BECTHYIO CBOUMH 11€JIEOHBIMU
cBOMCTBaMH. Maccak BeHHKaMH B YKapKoi MapuibHe, THAPOMACcCaKHas KyIeib ¢ apoMa Jo0aBKaMu
U yIIaT XOJIOJHOM BOJBI - MOXKET, 3TOTO U HE XBaTaeT YEJIOBEKY B Hallle TUHAMUYHOE BpeMsi?

Typeukuii xamaM - 3TO UTpa KOHTPACTOB. MBIIBHBIN Maccaxk Ha ropsiueM kamHe «I'ebex»,
paccialIIsIFoIHii map, a MOTOM MPOXJIaJHbIE Ay U 0AaCCEiiH - BCe B JIYUIIUX TPAAUIMIX Xamama. A
BOT JJIsI IIOOUTEIIEH CyXOoro kapa - puMckue Tepmbl. [lobanoBars cedst muiMHraMu, 00epThIBAHUSIMU
WJIW JPYTHUMU YCIYTaMU 0 YXOJy 3a TEJIOM, BOCCTAHOBUTBH CHJIBI B COJITHOM KOMHATE, TIE
MPUMEHSIETCSI [IBETOTEpANus, OTAOXHYTh, HACIAIUTHCS APOMATHBIM YaeM — UMEHHO 00 3TOM
MEUTaeT KaKJIbIN YeJIOBEK, BEAYIINM aKTUBHBIN 00pa3 xu3Hu. [lountatensim Bocrounoit Azun
npejuIaraeTcs Taiickoe HampasJieHne, rae mactepa SPA-kiry0a packporoT Bce CEKpeThl TaHCKOTO
Maccaxka. DK30TUYHBIA THOET 3aIOMHUTCS TOCTSAM KITy0Oa Mmociie CTOYH-TIPOLEypPhl — Maccax
MOy Iparol€HHbIMA KaMHSMH TBOPUT HACTOSAIINE Yy/I€Cca, U IPOCTO HE3AMEHHUM JIJIsi COBPEMEHHOTO
yenoBeka. [IpupoHas sHeprust KaMmHel yCTpaHsIeT HapshDKEHUE U CTPecC, OCIadIseT u
HEUTpaIN3yeT HETAaTUBHYIO SHEPTHUIO, TPUHECTU ONIYIIEHNUE TYIIEBHOTO MOKOs U (DU3UUECKOTO
paBHOBecusl. [lepyaHCKnil Maccax - KpaCUBasi TEXHUKA aHTUCTPECCOBOIO MAcCaKa, MPUILIEAIIas K
HaMm u3 FOxnoit Amepuku (JIuma, Ilepy). Maccax B 4eTbipe pyKu — 3TO U 0370POBUTEIbHAS
npouenypa, 1 KOCMETUYECKHUM YXO/1 3a TEJIOM, U ITPOCTO yAOBOJIbCTBHE.

CasnoH KpacoTsl TOPaXKaeT CBOEW POCKOIIBIO U BeJuKojenueM. ONbITHbIE MAacTEPA MPEAJIOKAT
MOJIHBIN CTIEKTP OBIOTU-TIPOLEAYP: K yCIIyraM roctei paboTaroT CTy/IMU KOCMETOJIOTHUH O TEJTy U IO
JIMITY, MAaHUKIOPHBIN U MEeIUKIOPHBIA KaOMHETHI, MapuKMaxepcKuil 3aj1. 37ech ke MOKHO IpHodpecTu

KOCMETHYECKHUE CPEACTBA Ul IOMAIIHET0 YXO0/4a BEAYIIUX MUPOBBIX KOCMETUYECKUX JIMHUM.

TPEHAKEPHBIH 3AJ1
Pacnionoxen Ha 3-em staxe. OcHaieH npodeccnoHaIbHBIMU TpeHaxkepamu. [locenienue
TPEHAXKEPHOTO 3aj1a BXOJAUT B CTOUMOCTb MPOKUBAHUS TOCTEH OTENs. 3]l OTKPBIT KPYTJIOCYTOUYHO.

JETCKHAM 3AJI
PacnionoyxeH Ha BTOpOM 3Take OTeNsl Ha TEPPUTOpHU KopeitHu. B neTckom 3ase ecTh Urpyuiku u
WIPOBast IUIOMIAJKA C TOPKOM M IIapUKaMu. 3aJI OTKPBIT JIs1 TOCTEMN OTeNsl KPyIJIOCYTOYHO,
nocelleHue s rocret orens 6ecriatHo. [loxkanyiicTa yTouHUTe HE 3aHAT JIM 311 y
aIMUHUCTPATOPOB HA CTOMKE IIPUEMa U Pa3MEILEHHUs, TaK KaK B JETCKOM 3aJI€ YaCTO IPOBOIATCS
MEPONPUATHUS WM OH OBIBAET 3aKPHIT HA CIIEI]. 00CTyKUBAHHE.
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3AJ1 U1 HPOBEJIEHUA ITEPET'OBOPOB
Paccuutan Ha 15 nepcon. OcHalleH HHTEpaKTUBHOM JOCKOW € BUJEONPOEKTOPOM U S3KPAaHOM,
HOYTOYKOM, 3BYKOBBIM 000PYZOBaHUEM.

KOH®EPEHII-3AJI
Pacnonoxen Ha nepBom staxe, paccuntan Ha 40 mepcon. OcHalIeH BUICOMPOESKTOPOM,
HOYTOYKOM, 3BYKOBBIM 000pPY/IOBaHHEM.

BU3HEC-LIEHTP
Pacnonoxen Ha 3-eMm 3Taxe oTessl, OCHAIllEH BCEM HEOOXOIUMMOM i pabOThI.

YCJOYTH IPAYEYHON U XUMUYNCTKH
Ycenyru npadyeqHod U XMMYUCTKY MPEIOCTABIIIOTCS COTJIACHO IPENCKYPAHTY, KOTOPBIM BbI
HalJeTe B MaIKe TOCTS.

YUCTKA OBYBH
YucTtka 00yBH BO3MOXKHA ITPU BXOJIE B TOCTUHUILY U OKOJIO JIM(Ta HA 10M 3Take, TaM PacIioIOKEHbI
OecruiaTHbIe MAIIMHBI 17151 YUCTKU O0YBH.

KAMEPA XPAHEHUSA BAT'AKA
Kamepa xpanenus 6arayka HaXOAUTCS HAa TIEPBOM 3TaXe, JIJISI TOTO YTOOBI
BOCITIOJIb30BaThCS TAHHOM YCITyTroM, 00paTUTECh, MOXKAITYUCTa, K A AMUHUCTPATOPY
CIIY>KOBI IpUE€Ma U Pa3MEIICHHUS.

TPAHC®EP
Tpancdep no Bamemy xenanuto Oyner opraHM30BaH 10 MpeABapUTEILHOMY 3aKa3y. B
nessax Bamell 6e30macHOCTH, pEKOMEHIyE€M 3aKa3bIBATh JAHHYIO YCIYTY TOJIBKO Yepes
aJIMUHUCTpATOpa CIy>KObI IpueMa U pa3MeIleHusl.

CHHA-BYTHUK
Ha nepBowm staxe otenst ectb CITA-OyTuk, B KoTopoM Bbl MOXeTe mpruoOpecT cpecTBa s
JIOMAIITHETO yXO0/1a 32 JIUIIOM M TEJIOM U3BECTHBIX MUPOBBIX OPEHIOB Ui ce0sl WM B MOAAPOK.

BUBJ/INOTEKA
Ha nepBom 3Take oTesst pacrookKeH CTeIaX ¢ KHUTaMHM, JJIsl TOr0, 9YTOOBI BOCHIOIb30BaThCS
MOHpPAaBUBILIEHCS, 00pAaTUTECh K aIMUHUCTPATOPaM CITYObl IpHeMa U pa3MeLIeHUS.

CYBEHUPHI
CyBenup Bol MoxeTe nprnoOpecT Ha CTOIKe preMa U pa3MenieHusl. BUTpUHbBI ¢ CyBeHUpaMu
PacCIIONIOKEHBI HAa IEPBOM ITAXKE OTENS PSAIOM C PECETIIIH.

TYPUCTHYECKOE ATEHTCTBO
B Hamem orene ecTh COOCTBEHHOE TypUCTHUECKOE areHTCTBO. MBI ITpeiiaraeM yCciryTry o
OpOHUPOBAHUIO OUIIETOB, MPOJAXKE TYPOB, CO3JAHUIO TYPUCTUUECKUX U OM3HEC MyTEUIECTBUH.
KOHTaKThl yTOUHANTE y aIMUHUCTPATOPOB CTOMKHU IIPUEMA U PA3MEILCHUS OTEIA.



BE3OITACHOCTL I'OCTEHA

YBaxaemble roctu RASSTAL HOTEL & SPA! /lnst o6ecnneuennsi Bameii
0€30MaCHOCTH B 0TeJie MPUHSATHI CJAeAYI0IINe MepPbI:

OIIEPATUBHAS BUIJEOCBEMKA
B otene Benercs onepaTuBHas BUAECOCHEMKA B MECTaX OOIIETO MOJIb30BaHUs (BECTUOOIIb, XOJLIBI,
KOPHJIOPbI, HAPY>KHASI TEPPUTOPHUSL OTENS);

SAIIPET KYPEHHUSA B OBIIECTBEHHBIX MECTAX.

IHOXKXAPHAS BE3OITACHOCTDb — 1111
Bce nmoMelieHus roCTUHUIBI OCHAIIEHBI JaTYMKAMHU 3aIbIMJICHUS, B CITydae
BO3HUKHOBEHMS MTOKAPHON OMACHOCTH, MOCIEYyET CUTHAIL, TTOCJIE KOTOPOTO Oy ieT
MpOBEJICHA TOKapHasl dBaKyallus, B cliydae HEIPEABUICHHOTO OTKIIOUCHHUSI SJIEKTPOIHEPTUH OyIeT
MTOAKJIIOUEH PE3epPBHBINA reHepaTop, B MHOM CJIydae MPOCUM COOJII0IaTh CIICIYIONINE MTPaBHIIA;
BOCITOJIB3YHTECH CTAlIMOHAPHBIM (hOHAPUKOM, KOTOPBIM HaXOAUTCS B IPUKPOBATHON TyMO€,
MMOKUHBTE CBOM HOMEP JIJISI BBISICHEHUS JAJIbHEUIIEH CUTYaLINH.

3amnpeniaeTcs XpaHUTh B HOMEPE IPOMO3JIKHE BEIIH, sIIOBUTHIC, B3PhIBUATHIC U MTOYKAPOOTIACHBIC
BEILIECTBA, BCE BOMPOCHI MO TaHHOU MpobdiieMe Bbl MokeTe peruTh HeOCPEACTBEHHO C
aIMHUHUCTPALIAEH OTENS.

DNEKTPOTEXHUYECKHUE U AJICKTPOHArpeBaTelIbHbIE MPUOOPHI HE BXOASIINE B IEPEUEHb
00opynoBaHust HOMepa (TeIEBU30PHI, ayIU0- U BUJIEOMArHUTO(OHBI, SJIEKTPOKUIISTUIHLHUKH,
AIEKTPOUYANHUKH, ITEKTPOKO(DEBAPKH, JIEKTPOILIUTHI U T.11.), KATETOPUUECKU 3aIPeIaecTcs
HCIIOJIb30BATh.
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IMTPABNJIA IIPOXKXUBAHUS B CIIA-oTege
«PACCTAJ»

Oo01ue mMoJIoKeHus

1. Hacrosmme npaBuna npoxuBanuss B OOO «CIIA-orene PACCTAJD» paspaboranbl B
cootBeTcTBUU ¢ «[IpaBunamu mpenocTaBieHHUs TOCTUHUYHBIX yciayr B P®», ycTaHOBIEHHBIMU
[ToctanoBnenuem IIpaBurensctBa P® ot 18.11.2020 N 1860 (pen. ot 07.04.2022) "O6 yTBep)AecHUN
[Tonoxxenust o kiaccupuKauy rOCTUHUILL"

2. OcHOBHBIC TIOHSTHUS, HCIOJB3yeMble B HacTosmeM [lopsake MpoKWBaHUS, O3HAYAIOT:
«l'ocTHHMIA» - MMYIIECTBEHHBIM KOMIUIEKC (37aHUE, 4YacTh 3/aHUs, O0OpYyIOBaHWE U HHOE
HMMYIIECTBO), MPeIHa3HAYCHHBIN /171 OKa3aHUs TOCTUHUYHBIX YCIYT (J1ajiee - TOCTUHHUIIA);

«Ilena Homepa (MecTa B HOMEPE)» - CTOUMOCTh BPEMEHHOTO MTPOKUBAHUS U UHBIX COMYTCTBYIOLIUX
yCIIyT, ompeneieHHbIx McnomHnuTteneMm, oka3biBaeMbIX 3a eaunyio I1eHy; «Ilorpedurtenb» -
TpaXJIaHWH, HWMEIOIIUI HaMepeHHe 3aka3aTh WJIM [PUOOpPEecTH JUOO0  3aKa3bIBAIOIIMA,
npuoOpeTamuil U (MIu) UCHOJIb3YIONUNA TOCTUHUYHBIE YCIYTH UCKIIOUYUTEIBHO NIJIs JTUYHBIX U
WHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEIHCKON NeITETbHOCTH;
«Ucnoanurear» - OO0 «CIIA-orene PACCTAJIl», npenocraBisomue [loTpedbutento
TOCTUHUYHBIE YCIIYTH;

«3aka3uuk» - pusndyeckoe (FPUINIECKOE) JIUII0, UMEIOIIee HAMEPEHHUE 3aKa3aTh WU MPUOOPECTH
60 3aKa3bIBaroOIlee WM MPUOOpETaroliee TOCTUHUYHBIE YCIYTH B COOTBETCTBUH C JIOTOBOPOM 00
OKa3aHWU TOCTUHUYHBIX YCIYT (Z1ajee - JoroBop) B nois3y [loTpeburens;

«bpoHupoBaHue» - TPeABAPUTEIBHBIMN 3aKa3 MECT W (WJIM) HOMEPOB B TOCTUHHIIE 3aKa34HMKOM
(ITorpebutenem);

«PacueTHbIi Yac» - Bpemsi, ycraHoBjiIeHHOe VcrionHuTenem ajst 3ae3aa u Beiena [lorpedurensi.

Iopsinox OpoHupoBanus, opopmiIeHUs] TPOKUBAHUA M OIIATHI yCJIYT

1. JloroBop Ha MNpPENOCTAaBICHWE TOCTUHUYHBIX YCIYT 3aKIKOYAeTCs NpPHU MPEAbsSBICHUN
[ToTpebuteneM TOKyMEHTa, YAOCTOBEPSIOUIETO €ro JUYHOCTh, O(POPMIIEHHOTO B YCTAaHOBJIEHHOM
MOPSAJIKE, B TOM YHUCIIE:

a) macrnoprta rpaxzaaHuHa Poccuiickoii ®enepaiuu, yJOCTOBEPSIOLIETO JIUYHOCTh TIPakJIaHHHA
Poccuiickoit @enepanun Ha Tepputopun Poccuiickoit @eaepanuu;

6) macmopta rpaxaanuHa CCCP, ynpocToBepsiomiero JUYHOCTh TpakaaHuHa Poccuiickoit
@®enepaunu, 10 3aMEHBI €r0 B YCTAHOBIEHHBIM CPOK Ha MACHOpPT rpaxaaHuHa Pocculickon
denepanuu;

B) CBUJIETENIbCTBA O POKACHUH - JJIsl JIMIIA, HE JOCTUTIIEro 14-1eTHero Bo3pacTa;

I') macnopra, yaocTOBEpAIONIETO JUYHOCTh TpaxkaaHuHa Poccuiickoit Denepanuu 3a mpeaenaMu
Poccuiickoit ®@enepanuu, - I JMUA, MOCTOSHHO IPOXKHMBAIOWIETO 3a mpenenamu Poccuiickon
®denepanuu;

1) MTHOCTPAHHBIM TpakJaHaM He0OXOIUMO NPEIbIBUTD MPH 3aCEICHUH CIEAYIONINE JOKYMEHTBI:

- TACTHOPT MHOCTPAHHOTO TpaKJaHWHA JTUOO MHOTO JIOKYMEHTa, YCTaHOBIEHHOTO (eaepalbHbIM
3aKOHOM WJIY NIPU3HAHHOTO B COOTBETCTBUU C MEXAYHAPOAHBIM fOoroBopoM Poccuiickoit @denepanun
B KQ4eCTBE JOKYMEHTA, yIOCTOBEPSIOIIET0 JIMYHOCTh NHOCTPAHHOTO I'PaKIaHNHA,

- MUTPAIIMOHHYIO KapTy ¢ OTMETKOW O MPUOBITHH;

- BU3Y (U1l BU30BBIX CTPAH);

- BUJIa Ha )KUTENBCTBO JIMOO pa3pelieHre Ha BpeMEHHOE NMPOKUBaHUE;
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- UHBIE JOKYMEHTHI B COOTBETCTBUHU C JEUCTBYIOIIUM MUTPALIMOHHBIM 3aKOHOJATEIHLCTBOM.

€) JIOKYMEHTa, BBIJAHHOI'O HWHOCTPAHHBIM TOCYJapCTBOM W IPU3HAHHOTO B COOTBETCTBUU C
MEXTyHapOIHBIM A0roBopoM Poccuiickoit deneparuu B Ka4ecTBE JOKYMEHTA, yJA0CTOBEPSIOIIETO
JUYHOCTH JinIa 0e3 TpakJJaHCTBa,

) pa3pellieHus] Ha BpeMEHHOE IPOKKMBaHUE JIUIa 0€3 TPaKJaHCTBA;

3) BU/Ia HA KUTENBCTBO JUIA 0€3 rpakIaHCTBA!

2. [loTpeburens OrTaynBaeT TOCTUHUYHBIE YCIYTH M HHBIE TUIATHBIE YCIYTH B IOJTHOM 00BeMe Tpu
3aKJIFOYEHHUH JOTOBOpPA, TM00 B MOJHOM 00beMe rocie ux okazanus [lotpedurento.

3. Ilpu ocymectBienuu pacyeToB ¢ [lotpedutenem McnonHuTenb BhIJAET NOTPEOUTENIO KaCCOBBIM
YeK WIH JOKYMEHT, 0pOPMJIEHHBIN Ha OJIaHKE CTPOrOil OTYETHOCTH.

4. Ilpu opopMiIeHHH MPOKUBAHUSA B TOCTHHHIE VICTIONHUTENb BBIJAET PETUCTPALMOHHYIO KapTy,
MOJITBEPKAAIOILYIO 3aKI0YEHHE IOTOBOPA HA OKAa3aHHUE YCIIyT.

5. bpoHupoBaHHE MECT OCYIIECTBIISETCS HA OCHOBAaHUM JIBYXCTOPOHHETO JIOTOBOPA, MUChbMEHHOU
WHIWBHUIYaJbHON WM TPYIIIOBOM 3asBKH, a TAKXKe 3asiBKH MOCPEICTBOM IIOUYTOBOM, Tele(OHHON U
WHOU CBSA3MU.

6. [TorpebuTenp BripaBe BEIOpPATh CICAYIOIMINE BUABI OPOHHPOBAHHMS:

WcnonnuTens BlipaBe NPUMEHSITh B TOCTUHHIIE CJICAYIOIINE BUABI OPOHUPOBAHMUS:

- TapaHTHPOBaHHOEe OpPOHUPOBAHUE - BUJ OPOHUPOBAHUS, NPU KOTOPOM TOCTHHHUIIA OXKHUIACT
[ToTpebutens m0 pacdyeTHOTO dYaca JdHs, CIEAYIOIIer0 3a JIHEM 3aIUIAaHMpPOBAaHHOTO 3ae3ja.
bponunpoBanue HoMepa CUMTAETCs TapaHTHUPOBAHHO TOJTBEP)KICHHBIM C MOMEHTA IMOCTYTUICHUS
JICHEKHBIX CPEJCTB HA pacUETHBIN cueT VcromHuTens, Kak MUHUMYM TIE€PBBIX CYTOK MPOKHUBAHMUS.
Omnara NOpOU3BOAUTCS TIOCHE MOJYYEHHMsS] MOATBEPKACHHUS OpPOHUPOBAHMS TOCTUHHULEH.
[TorpeOuTens (3aka3unK) BpaBe aHHYJIMPOBATh 3asBKY IyTeM TelehOHHOM cBs3u: T.8 (8552) 44-44-
11, snexkrponnoit E-mail: reception@rasstal-hotel.ru. B ciyuae HecBOeBpeMEHHOIro OTKaza OT
OpOHMpPOBaHUs, ONO3/1aHUs WM He3ae3a [loTpedburens ¢ Hero WM ¢ 3aKkazyrKa B3MMaeTcs 1iaTa 3a
dakTrueckuii mpocToit HoMepa (Mecta B HoMepe), Ho He Oosee ueM 3a cyTku. [Ipu ono3mpanuu Gore,
9YeM Ha CYTKU TapaHTUPOBAHHOE OPOHUPOBAHHE aHHYJIUPYETCS,

- HerapaHTHpPOBaHHOe OpPOHUpPOBaHMe - BHUJ OpPOHHMpPOBAHHUSA, MPU KOTOPOM IMepBasl oIJaTa
npousBoautcs [lotpebutenem mno npubbiTum B roctuHuny y croidku OOO «CIIA-otenb
PACCTAJI». HerapantupoBaHHoe OpOHMpPOBAHUE MPOUCXOAMWT TOCIE TIOMYyYEHHUS TOCTEM
MIOATBEPXKICHHUST OPOHUPOBAHUS OT TOCTUHHMIIBI HA YCJIOBHUSAX OTCYTCTBHUS (DMHAHCOBBIX TapaHTHI
[ToTpeburens. HerapantupoBanHoe OpoHHpOBaHUE coXpaHseTcs 3a KiueHToM 110 20 yaco 00 MUHYT
M0 MOCKOBCKOMY BPEMEHH yKazaHHOro JHs 3ae3na. [Ipu HenpuOwsitiu g0 20 vacoB 00 MUHYT 1O
MOCKOBCKOMY BpEMEHH OpoHupoBaHHe aHHyJupyercs. OOs3aTenbcTBa MO pa3MENIeHUIO
MpeKpalaTcs, a pa3MelieHre MPOU3BOAUTCS NMPU HATUYUU CBOOOJHBIX MECT.

7. BpoHrpoBaHue cUUTACTCS ACUCTBUTEIBHBIM ¢ MOMEHTa noirydenus [lotpedurenem (3aka3zunkom)
YBEJIOMJIEHUS, COAECPIKALLETO CBEACHUS

-0 HauMeHoBaHuM (pupMeHHOM HanmeHoBaHuM) Vcnonnurens, 3akazunke (Ilotpedurene),
-KaTeropuu (BUJI€) 3aKa3aHHOTO HOMEpPA U O €ro IIeHE,

- 00 ycnoBHsIX OpOHMPOBAHMUA,

- 0 CpOKax MPOKUBAHUS B TOCTUHHIIE,

- a TaK)XXe UHBIE CBEACHUS, onpenesieMble Mcnoanurenem.
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8. I[naTa 3a mpoXUBaHWE U OKa3aHUE YCIIYT B TOCTHHHUIIE OCYIIECTBIISIETCS TI0 YTBEPKICHHBIM IIeHaM,
KOTOpbIe JoBOIATCS 10 cBeaeHusi lloTpeOutenss B BuIe mNpeiicKypaHTa Ha OMNpeeNICeHHbIN
Hcnonnutenem nepuo.

9. B cnyuae 3amepxkku Bbie3na lloTpeOutens miata 3a MpOXUBAHHE B3UMAETCS B CIIEIYIOIIEM
MOpsJIKE:

-He OoJiee 6 YacoB MOCJe pacYeTHOIO Yaca - o4acoBas OriaTa;

-0T 6 10 12 yacoB mocie pacyeTHOro Yaca - OIjIaTa 3a MOJIOBHHY CYTOK;

-0T 12 110 24 gacoB mociie pac4eTHOr0 4aca - OIjIaTa 3a ITOJIHBIE CYTKH.

[Ipu npoxuBaHuM MeHee CyTOK (24 yaca) oriaTa B3UMaeTcs 32 CYTKH He3aBUCUMO PacueTHOTO yaca.
[Tpu pasmemenuu [lotpedutens ¢ 0 vacoB 00 MUHYT 10 YCTAHOBJIEHHOTO PACYETHOIO Yaca (paHHUMN
3ae3/) IiaTa 3a MpoKUBaHUE B3UMAETCS B pa3Mepe, HE MPEBBIILIAOIIEM IUIATy 3a MOJIOBUHY CYTOK.

10. ITorpeOuTesnp Brpase B 1r000€ BpeMsl 0TKa3aThCs OT UCIIOJIHEHUS IOTOBOPA IIPU YCIOBUU OILIATHI
Wcnonuurento GpakTHUECKH IOHECEHHBIX UM PACXO0/I0B:

-IIpY IPOXKUBAHUU 10 12 4acoB pacueTHOTO Yaca - OIJIaTa 3a MOJOBUHY CYTOK;

-IIpHU MPOKUBAHUM OT 12 10 24 4acoB pacueTHOrO Yaca - OIlaTa 3a MOJHbIE CYTKH.

11. McnnonHuTens BnpaBe B OJHOCTOPOHHEM IOPSAIAKE OTKA3aThCsl OT MCIOJIHEHMS JTOTOBOpaA, €CIU
[ToTpebuteny Hapymaer yciaoBusi Aoroopa, npu 3toM [loTpeOutens Bo3MemaeT McnosHuTento
(akTUUEeCKH MMOHECEHHbIE UM PacXoJlbl U B Cllyyae HEOOXOAMMOCTH NMpHUUMHEHHbIN Mcnonaurento

y1epo.

12. 3a IMPOXHUBAHUC JIeTel B BO3pacTe no 7 net 6e3 MMpCeaAOCTaBJICHNUA MECTa B HOMCPC OIlIdaTa HC
B3HMMAcCTCA,

13. Jletn o 14 net 06s13aHbI NPOKUBATH B OJTHOM HOMEPE C POJUTEISIMU UM UHBIMU 3aKOHHBIMU
MPEICTABUTEISIMU, a TAKXKE JINLIAMH, UMEIOIIUMHU JIOBEPEHHOCTD Ha ITPaBO COIPOBOXKJICHUS JIeTeH OT
poaUTENEH.

14. Peructpanusi B rOCTUHHUIE HECOBEPILICHHOIETHUX IPaXk/1aH, HE IOCTUTTINX 14-1€THEro Bo3pacra,
OCYLIECTBJIIETCA HAa OCHOBAHMM JOKYMEHTOB, YAOCTOBEPSIIOLIMX JINYHOCTh HAXOSAIIMXCS, BMECTE
CHUMH pojuTenel (yChIHOBUTENEH, OMEKYHOB) WM OJMM3KUX POJICTBEHHUKOB, COMPOBOKIAIOIIETO
nuna (Jdir), T0KYMEHTa, yA0CTOBEPSIOIIETO TTOJIHOMOYHS COMPOBOMKAAIOIIETO JHIa (JIUIT), a TAaK¥Ke
CBHUJIETENBCTB 00 ATUX HECOBEPUICHHOJIETHUX.

15. Jluma po 18 mer, He wuMeEKOIME OT 3aKOHHBIX NPEACTABUTEIEH JOBEPEHHOCTHM HA
COIPOBOXKIAIOIIMX JIUI[- B OTEJIb HE 3aCEIISIOTCS.

16. Ilpm Hamuuuum CBOOOAHBIX MECT TO JKEJIAaHUIO TMOTPEOUTENs] OJHOMY JIUILy MOXET
MPEIOCTAaBISITHCS HOMEP Ha JIBa U 00Jiee MECT C MOJIHOM OIJIaTOW CTOMMOCTH HOMEpa.

17. Tlo npocwkbe IloTpeburesnss B HOMEpe MOXKET ObITh MPEAOCTABICHO JOMOJIHUTEIbHOE MECTO -
OIjIaTa 3a 3TO MECTO B3UMAETCS COTJIACHO MPEHCKYpPaHTYy.

18. BpemenHoe mpoKMBaHWE POCCUUCKUX M WHOCTPAHHBIX TPaKIaH, HE3aBUCHMMO OT MeCTa HX
PErucTpanum, Ha CPOK CBBILIE JIBYX MECSILEB BO3MOXKHO ¢ 0co00ro paspemenus Mcrnonuurens.
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19. Pexum pa®OTBI TOCTUHUIBI - KPYTJIOCYTOUHBIN. McnonHUTENs rapaHTHPyeT KPYIJIOCYTOYHOE
oopmnenne [lorpedbureneii, mpeOHIBAIONNX B TOCTHHHILY W YOBIBAIOIINX U3 HEE.

IMopsiaok NpoKUBAHUA
1. Ilorpeburens 00si3aH coONOAATh YCTAHOBJIEHHBIM lcronHuTEeneM MNOPSAOK MPOXKUBAHUA U
MIpaBUJIa MOKAPHOI 0€30MaCHOCTH.

2. B cootBetcTBUU ¢ DenepanbHbiM 3akoHOM Poccuiickoit @eneparuu ot 23 deBpans 2013r. No 15-
D3 «O06 oxpaHe 310pOBbs T'PAXKIAH OT BO3/ICUCTBUS OKPYIKAIOIIETO TaOAUYHOI0 AbIMA U TIOCIIEICTBUI
notpebiieHns Tabakay 3arpeliaercs KypeHue Tabaka Ha BCe TEppUTOpUU TOCTHHHIIBL. B ciyuae
HapylUIeHUs] TOCTeM 3alpeTa 3aKa3yMKoOM YCTaHOBIIEHO Bo3MelleHue yuiepOa HMcmomnutento B
pazmepe 7000 pyOelt, KOTOpbIN MONAET HA OYMCTKY HOMEpa U BO3/lyXa OT 3amaxa JibiMa.

3. IlpoxuBaroiniue B TOCTUHUIE 0053aHbI OEPEKHO OTHOCUTHCS K MUMYIIECTBY U 000OPYIOBAHHIO.
[ToTpebutenb B COOTBETCTBUM C 3aKOHOAATENHCTBOM P® Bo3MmemiaeT yiiepod B ciiydae yTpaThl WU
MOBPEKACHUSI UMYIIECTBA TOCTUHHUIIBI, @ TAKXE HECET OTBETCTBEHHOCTHb 3a WHbBIC HAPYIICHUSI.
[ToBpexaeHuEM UMYIIECTBA CUUTACTCS TIOpYa MaTepHaIOB (MIPEMETOB), TIOCTIE KOTOPOH YKa3aHHbIC
MaTepuansl (MpeaMeThl) TepSIOT CBOM W3HAauYalbHbIe KadecTBa. B ciywae, ecnu [lotpebutens B
mpoliecce MPOKUBaHUS JIMOO HAXOXKICHUS HA TEPPUTOPHUH OTEJIS HAHEC UMYIIECTBEHHBIN yiiepo B
HOMepe, MO0 3JaHUU WIM TNpUJIEeTalollell TEppUTOpUU, OH 00s3aH BO3MECTUTH €ro, COTJIACHO
«Ilpetickypanty 1ieH ans Bo3meneHus ymepoa OO0 «CITA-Orens PACCTAJD.

4. Ucnonuutens no mpocbOe Ilorpebutenss o0si3aH 063 TOMOJHUTENIBHOW OIJIaThl 00€CTIeUUTh
CJIEITYTOIINE BUJIBI YCIYT:

a) BBI30B CKOPOIi MOMOIIIH, IPYTUX CHEIHAIBHBIX CIYXkKO,

6) MOJIb30BaHNE MEIUITUMHCKOM allTeUKOM;

B) IOCTaBKa B HOMEP KOPPECMOHACHIINH, afpecoBaHHoM [loTpeduTento, 1o ee moyyyeHuu;

r) moOyaKa K OnpeeiéHHOMY BPEMEHH,

1) IPEI0CTaBJICHUE KUIIATKA, UTOJIOK, HUTOK, OJHOT'O KOMILIEKTA MOCY/IbI U CTOJIOBBIX IPHOOPOB;

B xoMIiekTamuio MeIUIIMHCKOM allTeYKU BXOJIST:

- U3JIeNIUST MEIUIUHCKOTO HAa3HAYEHHMS JJisi BPEMEHHOM OCTAHOBKM HApPyXHOTO KPOBOTEYEHHS U
TIEPEBSI3KH PaH;

- U3JIeJIASI METMIIMHCKOTO Ha3HAYEHHUS JJ1s1 TPOBEICHUS CEPICUHO-JIETOYHON pEaHUMALINY;

- IPOYME U3/ICJINS MEAULIMHCKOTO Ha3HAYCHUS.

PaGornukam WcnonHurtens cTporo 3ampenieHo NpeaocTaBisTh [loTpeOurensM MeauKaMEHTHI,
XUMHUKO-TEPANIEBTUYECKYIO IPOAYKIIMIO U MHBIE JIEKAPCTBEHHBIE CPEJICTBA.

6. [Torpebutens 06s13aH cobdmtoaaTh THILUHY ¢ 23.00 yacos 1o 7.00 yacos.

7. 3anpemiaeTcsi pacliMBaTh CIIUPTHBIC HAIMUTKU HA TEPPUTOPUU OTEJISI 32 UCKIIFOUEHHUEM PECTOpaHa,
Oapa, Homepa.

8. B cutyanuu, eciam rocte co34aET NOMEXY, IPENATCTBUS OTJBIXY APYTUX FOCTEN, aIMUHUCTPATOP
00s13aH BBI3BAaTh HAPSI MOJIMIUU U MPUHATH PEIICHUE O MPEKPAIEHUH JOTOBOPA B OJJHOCTOPOHHEM
MOPSIAKE U BBICEJICHUM HapywmuTens. [Ipy onHOCTOPOHHEM MpEKpallleHUH J10r0BOpa, BBI3BAHHOM
HapyLIECHUSIMU MPAaBUJI POKUBAHMS, BO3BPAT CPEJICTB, BHECEHHBIX I'OCTEM 32 MPOKUBAHKE, U UHBIC
YCIIYTH HE IIPOU3BOJUTCH.
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9. AniMUHUCTpAIUsl TOCTUHUIBI OCTABJISIET 3a COOOM MPaBO MOCEUIEHU HOMepa 0€3 COrjacoBaHUs C
rOCTEM B Cllyyae 3aJbIMIICHUs, I0Kapa, 3aTOIUIEHHs, a TaKXKe B Cllydyae HapyLIeHHUs TI'OCTeM
HACTOSIIEro MOpsJKa NPOXKUBAHMUS, OOIIECTBEHHOIO MOPSIKA, IMOPSJIKA M0JIb30BAaHUS OBITOBBIMU
npubopamu. Ilepen TeMm, kak nokuHyTh HOMeEp, [loTpeduTens 00s13aH yOeqUThCS, YTO OKHA U JIBEPU
TUIATEJIbHO 3aKPBITHI, BEIKIIOYEHBI AIEKTPOIPHOOPHI M BOJOCHAOKEHUE.

11. 3anpemiaeTcss B cBOE OTCYTCTBHUE OCTaBISATh MOCTOPOHHUX JIMIl B HOMEpE, MEperaBaTh KIOY-
KapTy rocTs TPETHUM JIULIAM.

12. ConepxaHue B HOMEpPE KHUBOTHBIX, NTHUIl W T.J. JOMYCKAETCS IO COIVIACOBAHUIO C
AnMuHHCTpanen OTess.

13. CTpOI‘O 3allpCIiacTCiad XPaHUTb B HOMCPEC TI'POMO3AKHUC BCHIW, AOOBUTHIC, B3PbIBYATBHIC U
IMOKapOOIaCHbIC BCIICCTBA.

14. Crtporo 3ampeiiaercs, Haxo/sCb Ha TEPPUTOPUH TOCTHUHUIIBI, UMETh NMpU ceOe U XPaHWUTh B
HOMEpE XOJIOJTHOE U OTHECTPENIbHOE OpYykHe 0e3 TOKYMEHTOB Ha pa3pelleHue.

15. TIloTpebutenb HECET MOTHYIO OTBETCTBEHHOCTH 32 CBOMX MOCETUTENCH.

16. Ilocerurenn, npuxonsaume K [loTpeOutento, 00sf3aHBI MPONUTH PETUCTPALMIO HA PELENIHUU
['ocTuHUIBI M TpEenbSIBUTH NACHOPT, JUMOO HMHOM JOKYMEHT, O(OPMIIEHHBI B YCTaHOBJIEHHOM
NOpAJIKE U MTOATBEPkKAAOIINI TuYHOCTh [ToceTurens.

17. UcniosTHUTENh HE HECET OTBETCTBEHHOCTH 3a MTPONAXKY JICHET U IEHHOCTEN, HE CAAHHBIX B KAMEPY
XpaHEeHHs, a TAaK)KE HE Pa3MEIICHHBIX B celie Homepa.

18. IIpu Beie3ae u3 roctuHulbl [loTpeduTens 0053aH MOCTaBUTh B U3BECTHOCTh aJMUHUCTPATOPA
CILy’KObI pa3MelIeHHs], TPOU3BECTH MOJIHBIN pacueT 3a NPOKUBAHUE U OKAa3aHHBIE IOMIOJTHUTEIbHbBIE
YCIIYTH.

19. Kuura oT3bIBOB M MPEMJIOKEHUM HAXOAUTCS y aIMUHUCTPATOpAa B CIyKO0€ pa3sMenieHus U
BbIIaeTCA 10 nepBoi mpockoe [loTpedburens (Kpome Jul, HAXOIAIIUXCS B HETPE3BOM COCTOSIHHUM).

20. AaMuHHCTpanus OTellsl HE HECET OTBETCTBEHHOCTH 3a LIEHHBIE BEIIM |'OCTs, OCTaBJICHHBIE B
HOMEpE.

21. AaMUHUCTpaIUs OTEIS UMEET MPaBO OTKA3aTh B 00CITY>)KUBAHUU U 3aCEJICHUH JIUIIAaM B COCTOSTHUH
QJIKOTOJIBHOTO M HapKOTHYECKOI'O ONMbSHEHUS, a TAKXKe MPU HAPYIIEHUU OOIICTPU3HAHHBIX HOPM U
MpaBuJI OBEJEHUS 0€3 00BSICHEHUS.

22. UcionHuTEns OCTABIsACT 32 COOOM MPaBOBEICHHS ONEPATUBHON BUICOCHEMKH B MECTaxX OOIIETO
MOJIb30BaHMsI (BECTUOIOIb, UMEsl Hapy>KHAasi TEPPUTOPHUSI OTEJIs) B IEJISIX 00ecTieueHs] 6€30MacHOCTH
rocreil 1 pabOTHUKOB OTEJISI.

23. Ilpu OTCYTCTBMM TOCTSI MO MECTy MPOXKUBaHUS Oojee CyTOK (MJIM MO MCTEYEHUU 6 4acoB C
MOMEHTA HACTYIUJIEHUS €r0 PACUETHOIO U aJIMUHUCTPALMsl TOCTUHULIBI BIIPABE CO3/1aTh KOMUCCHIO U
CEJIaTh ONUCh UMYILECTBA, HAXOIALIEr0Cs B HOMEPE.
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24. B cnyuasix, HE NMPEJyCMOTPEHHBIX HACTOSIILIMMHU MpPaBHJIAMHU, aJIMUHUCTpALMS U NOTPEOUTEND

PYKOBOJCTBYIOTCS ICUCTBYIOIITUM 3aKOHOIATEILCTBOM PD.

MPEACKYPAHT LIEH JIJI51 BO3SMELIEHUS YIIEPBA

Ne it HaumeHoBaHue CrtoumocTsb, B pyo.
1 badoxk 115 Mmycopa ¢ negaibio 1700
2 Bokan, ctakan, Jamika 500
3 Benpo mycopHoe ¢ nefjanpo XpoM 1 500
4 BenTtunsarop 3500
5 Bemranka s 6prok 300
6 Berranka it 01exK sl 300
7 ["opiiok KepaMHYEeCKH 30JI0TOM 4 000
8 Jlep>xarens 11 TyajleTHOM OymMaru 1 000
9 Jlucniencep st OyM.IOJIOTEHEIT 3100
10 Jly1ieBoii rapHUTYP 3500
11 Epmmk Juist yHuTa3a XpoM 1 300
12 3epKajio ABYCTOPOHHEE 7 000
13 3OHT 1500
14 KoBpuK [u1si HOT MaxpoBBIi 500
15 KpoBatb packiagnas 7 000
16 Jlammia HacTOJIBHAS 21 000
17 Jlamna HacTosbHast kopuuHeBas (304 Homep) 5000
18 Jlammia mpuKpoBaTHAS 19 000
19 JlexxaHKa JUTsl JKHBOTHBIX 1500
20 MeHo (HaT.KoXKa) 6 000
21 Mucka 215 )KUBOTHBIX 150
22 MpbuisHUIIA 1000
23 Hamarpacauk 2000
24 Onesino 2 500
25 [TenenpHMIIA 700
26 [TomHOC 800
27 IlomonesnbHUK 2 500
28 [ToncTaBKa 1Mo TENEBU30P 5000
29 [Togymika 2 500
30 [Toxymka JI=50 1500
31 [Togymika Ha [MBaH 2 600
32 IToxpsIBaso 9500
33 [ToytoTeHIIE MaXPOBOE C JIOTOTUIIOM 700
34 [TonoTeHIIe MaxpoBOE C JIOTOTUTIOM OaHHOE 1000
35 [TonykabuHa TenedonHast 34 000
36 [TpunTep 19 000
37 [TpocTbIHb 1 500
38 Penpoxykinu B Oarere 10 000
39 Cunenbe 17151 yHUTAa3a 3500

40 CMmecuTenpb 11 BaHHBI 7 000
41 Tenedon Panasonic 5000
42 Ykazartenp HarpaBJIeHUs IBUKCHHUS 1 000
43 XanaTr MaxpoBbIi 4 000
44 Yuctka o0yBu Gastro 7000
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MHCTPYKIUS A5 TPOKUBATOLINX
O JIEVICTBUSIX B CJIYYAE MMOKAPA U
B DKCTPEMAJILHBIX YCJIOBUSX

B snextprueckux po3eTkax B HOMEPAX OTEJNsI UCIOJIb3yeTcsl HanpskeHue 220 BObT.

YTo0OBI CBOCBPCMCHHO O6H&pY)KI/ITB N CBOCBPCMCHHO IIPUHATL MCPLI K JIMKBHUAALMMK II0XKapa,
HCO6XOI[I/IMO 3HATb NPU3HAKH €0 BO3TOpaHUsI:
® JIOABJICHMC HC3HAYUTCIBHOI'O IJIAMCHH, KOTOPOMY MOXKCET NPCAMICCTBOBATh HAI'PCBAHUC HUJIN
TJICHUC TPCAMCTOB;
¢ HaJIM4YMC 3aliaxa MneperpeBuICrocs BEUICCTBA U MOSABJIICHUC AbIMA,
® HEOXHMIAHHO IOTacIIui CBET WIH TopAIurcC B I10JI HaKaJia 3JICKTPOJIaMIIbI,
® XapaKTepHBIﬁ 3arax ropﬂmeﬁ PE3UHLI, INIACTMACCHI — 3TO IIPU3HAKH SaFOPeBmeﬁCH
SJICKTPOIPOBOAKM,
® JIOTPCCKHBAHUC.

be3onacHas sBakyalys COCTOUT B CIEAYIOLIEM:

® VyXOAWTH CIeAyeT Mo Haubosiee OE30MACHOMY ITyTH, JIBUTasiCh KaK MOYHO OJMKE K IOy,
3aIUTUB OPTaHbl IBIXaHUS MOKPOU TKaHbIO,

® HHKOI/a HEe OeruTe Hayra;

® CITyCKalTeCh TOJIbKO MO JiecTHUIIAM. Bo BpeMst moskapa 3aIpelieHo mojib30BaThCs TUPTOM U
JIPYTUMU MEXaHUYECKUMU CPEJICTBAMU: MIPH OTKIIOYCHUU JIEKTPOIHEPTHUU OHU 3aCTPEBAIOT
MeXIy dTaxaMu. He crmyckaiiTech Mo BOJAOCTOYHBIM TpyOaM, KOMMYHUKAIIMOHHBIM CTOSIKAM
Y C TIOMOIIBIO IPOCThIHEH — MMaJIeHUE TIOYTH HEU30EKHO.

KAK JEMCTBOBATD ITPU MTOKAPE B HOMEPE TOCTUHUIIbI:

[Ipy BO3HMKHOBEHHH TOKapa W B XOJI€ €ro COXpaHAlTe camooOiiaJaHue, CIOCOOHOCTH OBICTPO
OIICHUBATh OOCTAHOBKY U IPUHUMAThH IPABUJIbHBIE pelieHus. He BnagaiiTe B maHUKY CaMU U HE TaiiTe
BIIACTh B TAHUKY OKPYKAIOIIUM.

Hewmemienno Ber 06s13aHbI cOOOIUTH 00 3TOM aaMuHUCTpaTopy 1o tenedony 1101 wmm 44-44-11.
[Tpu 5TOM B CiTy4ae OMaCHOCTH MOPAKEHUS MICKTPUUECKUM TOKOM OTKITFOUUTE AJICKTPOIHEPTHIO.

IHomuute! TymuTh Bo10MH 3/1eKTPONPUOOPHI MO HANIPSIZKEHNEM ONACHO IS Ku3HU. [TomHuTE!
["opsitiiue nerkoBOCIIIaMEHSIOIIUECS KUKOCTH HEOOXOAUMO TYIIUTh ¢ TTOMOIIBIO OTHETYIIUTEIS,
MEeCKa WX IUIOTHOW TKaHH.

[Nopsiuii TeneBU30p OTKIIFOYUATE TIPEK/IE OT CETU, HAKPOUTE IUNIOTHOM TKAHBIO.

Ecan Bel wim KTO-TO Ipyroy BO BpeMs IOKapa IOJYYWIM OXOT, TO, IPEXKIE BCETO, CIENyET
HEMEJIEHHO [TOTaCUTh IUIaMsl, COPBATh TOPSILYIO OJEXKY U HAKPBITHCS YEM-TTM00 NPENATCTBYOINUM
JOCTYITy BO3/yXa. 3aTeM 000%KEHHYIO YacTh Tella CIe1yeT 0CBOOOIUTH OT 0J1ek1bl. IIpu aToM ecin
K KOX€ MPWINILTA 00TOPEBIINE OCTATKH OJICK/bl, HY’KHO HAJIOXUTh Ha HUX CTEPUIIBLHYIO MOBS3KY.
CHuMaTh ¥ OTAMPATH UX OT Tella Henlb3sl. Eciau Ha MecTe oxora 00pa3oBalIuCh My3bIpH, UX HU B KOEM
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cllydae HeNb3s BCKphIBaTh. [yt OOpHOBI ¢ 0YKOTOBBIM IIOKOM PEKOMEHIYETCS OOMIIBHOE TEIIoe
MIOJICOJIEHHOE ITUThE, U MPOMBIBAaHHE O00KKEHHOIO YYacTKa B T€UEHHE 15 MUHYT CTpyell X0J0IHOMN
BOJBI. [, KOHEYHO, HAJI0 CIEN0BATh YKA3aHUIM IIEPCOHAIIA.

HyxHO cooOmuTh agMUHUCTpATOPY JIUO0 nepcoHaily orens. HeoOXxoammo OmoOBECTHTH O MOXkKape
BCEX OKpyXaromux Bac, B TOM uncie npokuBarox B COCETHUX HOMEpax.

KAK JIEHCTBOBATB BO BPEMSI YPATAHA, CMEPYA

B HoMepe rocTUHHIIBI:
Ecam oTKphITEI OKHA B HOMEpE, 3akpoiTe uX. OTKIIOUNTE (€CIM MOAKIIOUEHA) 3JIEKTpoIHepru. B
TEMHOE BpeMsI CYTOK MCIOJIb3yiTe (poHapH MPU HEOOXOIUMOCTH.

Ha cTrosinke (TeppUTOPHH) rOCTHHHUIIBI:

VYBuUJEB HE CIIOKOKWCTBUE MPUPOABI (yparaH, cMepy), cTapaiiTech ObIcTpee 3alTH BHYTPb TOCTUHUIIBI.
Ecnu Bel He ycnenu, AepKUTECh KaK MOKHO JAJIbIIE OT JIETKUX IMOCTPOEK, NepeBbeB. [l 3ammThl
OT JIETSIIUX OOJIOMKOB M OCKOJIKOB CTEKJIa MCIOJB3YHTE MOJPYYHBIC CPelCTBa JIHO0 MPHUKPOUTE
roJioBy ofexaoi. [Ipu mbuIbHOM Oype 3aKpoiTe JIUII0 TUTATKOM, oJek 0. KyckoM TkaHH, a Tiiasza
oukamu. Ecinu cMepu 3actann Bac Ha OTKpBITON MECTHOCTH, JIYYILIE BCETO JIEUYb HA 3€MJIIO I1OAJIbIIE
OT JEpPEBBEB JIETKUX ITOCTPOEK M IUIOTHO TPWXKATBCA K 3€MJIC, 3aKpbIB TOJOBY onexaoun. He
ocTaBaiiTech B aBTOMOOWMIIE, BBIXOJUTE U3 HETO U CIEAYyHTE, KaK yKa3aHO BHIIIIE.

KAK JEMCTBOBATbH [IPU OBHAPYKEHUU — IMOJO3PUTEJIbHBIX,
BBI3BIBAIOIINX COMHEHME ITPEIMETOB:

3aMeTuB B3pBIBOONACHBIN MpeAMET (rpaHarty, cHapsal, 00MOy U T.I.), HE MOAXOAUTE OJIM3KO K HEMY.
[ToctapaiiTecs coxpaHsTh crnokoicTBue. HemenneHHo cooOuute (He Mo TenedoHy) O HaXOAKe
a/IMUHUCTPATOpPaM T'OCTHHHULIBL, IPH 3TOM COOOLIUTH: BPEMsl, MECTO, 0OCTOSITEILCTBA OOHAPYKEHHUS
MPeaMeTa, ero BHENTHHE MPU3HAKY, HAIMYHE W KOJUYECTBO JII0IeH Ha MecTe ero oOHapyxeHus. He
MO3BOJISTHTE IPYTHM JIIOSIM MPUKACATHCS K OMACHOMY MPEAMETY WIIU TBITaThCs 00€3BPEIUTh €ro.
Crenyiite ykazaHUsIM IIEPCOHANIA U HEMEUIEHHO PUMHUTE MEPhI K 9BaKyalliy U3 OMACHOW 30HHBI.

[Ipu oOGHapyKeHUH MOJO3PUTEIBHBIX PEIMETOB KaTErOPUUECKH 3aperiaeTcs:

1. Tporath unu nepeMeaTh NOJ03PUTENbHBIN PEAMET U IPYyTrHe MPeaMEThI, HaXOIAIIHecs C
HUM B KOHTaKTe.

2. 3anuBaTth XUJKOCTSIMH, 3aChITIaTh YeM-HUOYIb WIH HAKPHIBATh TKAHBIMH WIIH IPYTUMHU
MaTepuagaMu 0OHapYKEHHBIN MpeaMeT.

3. [Tonb30BaThCs HNEKTPO-paAHOAIIAPATYPOid, TEPETOBOPHBIMU YCTPOMCTBAMHU (TeIeOHAMH )
BOJIM3U OOHAPYKEHHOTO MPEAMETA.

4. Oka3bIBaTh TEMIIEPATyPHOE, 3ByKOBOE, CBETOBOE, MEXaHUYECKOE U JIEKTPOMAarHUTHOE
BO3JICHCTBUE HA OOHAPYKEHHBIN MTPEIMET.

B3PbIB BHYTPU 'OCTUHUIIBI:
1. Ecnu Bbl He paHeHBI TO:
® CIIOKOIHO yTOYHUTE OOCTaHOBKY.
e B Cllydyae HEOOXOJMMOM IBaKyallii BO3bMHUTE TIOKYMEHTHI, ICHBI'H, IPUMHUTE MEPHI K
COXPaHHOCTH TOBApA.
® [IPOABUTANTECHh OCTOPOKHO, HE TPOTrAUTE IOBPEKACHHBIE KOHCTPYKLHMHM M OTOJIMBIIHAECS
[IpOBOJA.
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L HeﬁCTBYﬁTe B CTPOI'OM COOTBCTCTBUU C YKA3aAHHUAMU JOJIKHOCTHBIX JIMII.

2. Eciiu Bel pa"eHsl TO: 30BUTE ISl OKa3aHUs JOBpaueOHON MOMOIIM HAXOIAIIMUXCS BOJIM3U JTIOJIEH,
MepcoHaia TOCTUHUIIBI.

KAK JJEMCTBOBATD ITPU TIOJIYYEHUH UH®OPMAIIAU O TOTOBSIIEMCSI
TEPPOPUCTHYECKOM AKTE.

1. Hemensienno coo0mmure 00 mMeromeiics uHGpopManuu agMUHMCTPALUH FOCTUHHIBI M B
cayx0y cmacenuss 112. Ilpu »sTOoM cooOmuTe: BpeMsi, MeCTO, OOCTOSTENbCTBA IOTYUYCHUS
uHpopMaluK, KTO Tepenan WHPOPMALMIO O TOTOBALIEMCS TEPPOPUCTUYECKOM aKTe U, IO
BO3MOXHOCTH, JOCIOBHOE €€ COJEpKaHUE.

2. HeMensIeHHO MPpUMHTE MepPbl K 3BAKyallMd U3 30HbI MPEAN0JaraeMoro TeppopucTuyeckoro
akra. [lo npuOBLITHH COTPYAHHMKOB MNOJUIMH ¥ CHEHHAJBHBIX CJIYy:KO0 AeilicTByiiTe B
COOTBETCTBHU € UX YKA3AHUSIMH.

B HacTosiliee BpemMsi MOTYT UCHOJIb30BaThCs KaK MPOMBIIIICHHBIE, TAK U CaMOJIEJIbHBIE B3PbIBHBIC
YCTPOMCTBA, 3aMacKUpOBaHHbIE TMOJ JOObIE MPEAMETHl. 3aMETHUB B3PBIBOONACHBIA MpPEIMET
(rpanary, cHapsia, 60MOy U T.I1.) HE OJAXOAUTE OJIU3KO K HEMY, IO30BUTE HAXOALIUXCS OOIU30CTH
JIOACH U MONPOCUTE HEMEIEHHO COOOLIUTHh O Haxojke B Muiauiuio. He mo3Bossiite ciydaiiHbIM
JIOSIM MPUKAcaThcs K OMAaCHOMY IIPEIMETY WIN IBITaThCsl 00€3BPEIUTH €TO.

OO0paniaiiTe BHUMaHUE Ha OCTaBJICHHbIE CYMKHU, IOPT(EIN, CBEPTKH, UTPYLIKU U ApyTrrue OECX03HbIe
NPEIMEThl, B KOTOPBIX MOTYT HaxOJUTbCS CaMOENbHbIE B3pbIBHBIE YcTpoilcTBa. HememieHHO
cooOuuTe 06 3TOM BOJIUTEII0, MAIIMHUCTY M0€3/1a, TI000My paboTHUKY Muniuu. He oTkphiBaiiTe
UX, HE TpOraiiTe pykamu, NpeaynpeauTe CTOSIINX PSIAOM JI0AE 0 BO3MOKHON OMACHOCTH.

Bl 00HapYKHIU MOA03PUTEIbHbIE IOYTOBbIE OTIPABJICHHS.

[Tpu3naku nuceM (6aHaepoieit), KOTOpbIE TOKHBI BbI3BAaTh M0JI03PEHUE:!

® KOPPECMOHACHIIMS HEOKHUTAHHAS;

e He MMeeT OOpaTHOro ajpeca, HEMpaBWIbHBIA aJpec, HETOYHOCTH B HANUCAaHUM ajpeca,
HEBEPHO

e HecTaHJapTHas 10 Becy, pa3Mepy, GopMme, HepoBHA IO OOKaM, 3aKJieeHa JIUIKOW JEHTOM:

® [IOMEYEHa OTPAaHUYCHUSIMH THUIIA IMYHO» U «KOHPHUACHIIUAIBLHOY;

® UMeeT CTpaHHbIN 3amax, [BET, B KOHBEPTaX MPOLIYIbIBAIOTCS BIOKEHUS, HE XapaKTepHbIE JIJIs
MOYTOBBIX OTHPABICHUH (MOPOIIKH U T.1.);

® HET COOTBETCTBYIOLIMX MAapOK WJIM LHITAMIIOB ITIOYTOBBIX OTIPABICHU.

B ciayuae o0OHapykeHHS MOA03PUTENBLHBIX éMKOCTEI, ColepsKallluX HeM3BeCTHbIE BellecTBa (B
MOPOIIKO0OPA3HOM, KHIKOM MJIH a3P030JIbHOM COCTOSIHUM), PEKOMEHIyeTCs:

® HE IBITAThCS CAMOCTOSTEIHLHO BCKPBITh EMKOCTD, TTAKET, KOHTCHHEp U JIp.;
® 110 BO3MOXKHOCTH HE OpaTh B PyKH MOI03PUTEIHHOE TUCHMO WU OaHIEPOJIh;
® Co00mMUTH 00 ATOM (paKkTe TeppUTOpUATILHBIM opranam [ occansnuanaazopa, MUC PO;
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yOeIuThCs, 4TO MOJ03PUTENbHAS MTOYTa OT/IeJIeHa OT APYTUX MUCEM U OaHAepOJIeH;

B T€X CIIydasx, KOrja B TIOMEIIEHUH, TJie O0OHAPYKEeHA MOJ03PUTEIbHAS KOPPECTIOHICHITHS
IIPY 3TOM HapylleHa [eJOCTHOCTh YIAKOBKH, UMEETCS] CUCTEMA BEHTWIISILIUU, IPEANPUHATD
Mephbl, UCKITIOYAIOIINE BO3MOKHOCTH TOTMAIaHUsI HEU3BECTHOTO BEILIECTBA B
BEHTWISILIUOHHYIO CUCTEMY 3/IaHUS.

110 TIpre3/a CIEeUaINCTOB IOMECTUTD MTOJA03PUTENIbHbIE EMKOCTH U MPEIMETHI B
TEPMETUYHYIO Tapy (CTEKJITHHBIN COCY C IUIOTHO MPUJIETAIOIIEH KPBIIIKOW WU B
MHOTOCJIOMHBIE TJIACTUKOBBIE MaKeThl). [Ipu 3TOM ciienyeT noab30BaThCs MOAPYYHBIMU
CpeIcTBaMU MHMBHUIYaIbHOMN 3alIUTHI KOXKU (PE3NHOBBIE NIEPUATKH, TTOJUITUIICHOBBIE
MAKEThl) U JbIXaTEIbHBIX MMyTel (pecnupaTop, MapiieBas MOBS3Ka);

710 TIpre3/a CIEeUaINCTOB TEPMETUYHO 3aKPBITYIO TAPy XPAHUTh B HEAOCTYITHOM ISl IETEU
Y JJOMAIIIHUX KUBOTHBIX MECTE;

COCTaBUTb CIIMUCOK BCEX JIUII, KTO HEMOCPEACTBEHHO KOHTAKTUPOBAJ C MOJ03PUTEIbHOMN
KOppECHOHACHIINEN (MX ajipeca, TeIePOHbl);

JIUIIaM, KOHTaKTUPOBABILIUM C MOJ03PUTEIHHON KOPPECTIOHICHIINEH, HEYKOCHUTEIIHHO
BBITIOJTHUTH MEPOPUSITHS JINYHOU TUTUEHBI (BBIMBITH PYKU C MBLIOM, 110 BO3MOKHOCTH
MIPUHSATH Y1) U PEKOMEHIAIMH MEAUIIMHCKUX PAOOTHUKOB TI0 MPEAYIPEKICHUIO
3a00JIeBaHMUS.

KaTeropnquKn 3anpeumacTcsi:

1. IlepenaBaTh JIOKHYIO, HCKQXKEHHYIO HH()OPMAIIHIO O TOTOBAIIEMCS TEPPOPUCTUIECKOM aKTE.

2. O6cnenoBaTh 30HY MPEANOIaraeéMoro TePPOPUCTUUECKOTO aKTa C HEbI0 O0HAPYKEHUS
MOJA03PUTENIBHBIX TPEIMETOB.

3. [Tonb30BaThCs HNEKTPO-paAHOAITIAPATYPOid, IEPETOBOPHBIMHU YCTPOMCTBAMH BOJTU3H 30HBI
OLICTIIICHUSI.

KAK JEMCTBOBATD ITPU YT'PO3E 3AXBATA 3AJI0KHUKOB.

[Ipu BO3MOXKHOCTU MOCTAapalTECh HE3aMETHO MPECTYNMHUKAM MOKMHYTh MECTO MPEAIoiIaraeMoro
3axBaTa 3aJ0KHUKOB.

ECJII/I Bbl 3aXBavYE€HbI HpECTyHHI/IKaMH 3aJIO)KHI/IKOM, TO c.11e)1yeT HpI/IMeHHTI) cneaylomne Mepbl
o0ecrneyeHus 0€30MACHOCTH:

HE TojiBepraiire ce0st U3IMITHEMY PUCKY U OTPaHUYbTE BCSIKHUE KOHTAKTHI C MPECTYITHUKAMH,
0COOEHHO €CJIM OHM HAaXOJIATCS B COCTOSTHUU AJIKOTOJILHOTO UJIM HAPKOTUYECKOTO ONbSHEHNUS;
OyZbTe MOKJIAAUCTbI, CIIOKOMHBI U, 10 BO3MOKHOCTH, MUPOJIOOMBEI. BHUMaTENbHO clieauTe
3a MMOBEJICHUEM NPECTYITHUKOB U X HAMEPEHUSIMU;

IIPU NIEPBOH K€ BO3MOXKHOCTH MTOCTAPATECh COOOIIUTH O CBOEM MECTOHAXO0XACHUU POIHBIM
WIH B MOJHIIHIO;

He MajJaiTe JyXoM U B cilydae y00HO! U 0e301acHOM BO3MOXHOCTH CllacaliTech OErcTBOM;
BO BpeMsi OCBOOOXKICHUsI TPYIIION 3aXBara Jyyllle BCEro Jeub Ha MOJ MoAalblle OT OKOH U
JBEPEU MU YKPBIThCS (CIPATATHCS).

KAK JEWMCTBOBATH ITPU ABAPUSX C BPEJHBIMMU SIIOBUTHIMU
BEIECTBAMM.
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Hapsiny ¢ npupoiHbIMY CTUXUWHBIMU O€ACTBUSAMU Ha IPOMBILUIEHHBIX IPEAIPUATHIX TOPOJa MOTYT
BO3HUKHYTb [IPOU3BOJICTBEHHbIE aBapuU C BEIOPOCOM BPEAHBIX BEILIECTB; XJI0pa, aMMHUAKa, COJISHOM
KHMCJIOTBI. XJIOp ra3 3eJI€HOBATO-XKEJITOTO 1IBETA C PE3KUM YYILIAIOIIUM 3araxoM. Tskenee Bo3ayXxa.
IIpy ucnapeHuy U COEIMHEHUH C BOISIHBIMU ITAPAMHU B BO3YyX€E CTEJIETCS HaJ 3€MJICH B BUJIC TyMaHa
3eJIEHOBATO-0€JIOr0 1IBETA, MOKET IPOHUKHYTh B HUXKHHUE 3TAKU U [TOABAJIbHBIE IOMEIIEHUS 31aHUH.
[Tpu BeIXOJE B aTMOC(epy U3 HEHCIIPaBHBIX eMKOCTEH IbIMUT. [lapbl CHIIBHO pa3ipakaioT OpraHsl
JbIXaHUS, I71a3a U KO)Ky. AMMHAK O€CLIBETHBIM ra3 ¢ pe3KUM yAyLIaloUIuM 3anaxoM. Jlerdue Bo3yxa,
X0po110 pacTBOpUM B BoJie. [Ipu Bbixoze B atmocdepy u3 HeucnpaBHbix emkocten JIbIMUT. Onacen
npu BaeixaHuu. [Ipm Beicokux KoHIEHTpanusx BO3MOXKEH cMepTenbHbIM ucxon. Ilapsl cuibHO
pa3IpaXkaroT OpraHbl ABIXaHHMS, I1a3a U kKoxy. Consnas xucnora BOHBIN pacTBop *entoro nsera
C pe3KuM 3amaxoM. [Iapel BBI3BIBAIOT pa3Ipa’K€HUE CIM3HCTON OOOJIOUKH Tja3, Kallellb, YyBCTBO
yayuibs. [Ipu monagaHuM BOAHOIO pacTBOpa Ha KOXKY OOru. Mmeromiyecss Ha oObEKTax ropoja
BpE/IHbIE SIJIOBUTHIE BELIECTBA IPU BbIOpoce (BBUIMBE) UX B PE3yJbTaTe aBapUUHBIX CHUTYyalMid
pPacIpoCTPaHAIOTCS [0 HAIPaBJICHUIO BETPAa U MMEIOT PE3KHi, XapaKTepHbIM 3amax, oOpa3yroT Ha
MECTHOCTH 00JIaKO TyMaHa pa3IMYHON OKPACKH.

HpOCTeI‘/'IIlII/IM CpCACTBOM 3alIUTBI OT IIOIMadaHWA BHYTPb OpraHu3Ma 4YCJIOBCKAa OJTHUX BCIICCTB
SABJISICTCA BAaTHO-MapJiCBast IIOBA3Kd, CMOYCHHAA BOZ[Oﬁ, MMO3TOMY KaXXJIOMYy JKUTCIIO TOpoaa
HGOGXOILI/IMO HMCTHb B TOTOBHOCTH TaKYIO IMOBA3KY.

[Ipu noxyyeHun curHajga ¥ MHQOpPMALUU O PaJHO0 O BOSHUKHOBEHUU OMACHOCTH 3apa’K€HUs WU
MOSIBJICHUS B BO3AYX€E MPU3HAKOB BPEIHBIX XUMUYECKUX BEIIECTB HEOOXOIUMO:
3aKpbITh OKHA U (POPTOUKH, BBIKIIIOUUTH HarpeBaTeIbHbIE TPUOOPHI, IOraCUTh OI'OHb B M€YaX;
HaJIeTh BAaTHO-MAapJIeBYIO MOBS3KY, CMOUYEHHYIO BOJOU (IIPH OTCYTCTBUU MOBS3KU MOXKHO
UCMOJIb30BaTh TKaHb, IUIATOK, MOJIOTEHIIE, MEXOBbIC MJIM BaTHbIE YAaCTH OJEXKJbI, CMOYEHHBIE
BOJION);
NOKUHYTbH TOMEIICHHE;
OBICTPO BBIXOJUTH U3 30HBI 3apa)KeHUs MEPHEHANKYJIAPHO (Hamepepe3) HanpaBlIEHUIO BeTpa Ha
BO3BBILIEHHBIE, XOPOIIO IMPOBETPUBAEMBIE YUYACTKH MECTHOCTH, CTPOIO BBINOIHATH YKa3aHUS
Muuuuu u oprados ['O;
3anpeniaeTcsl Npyu HAaXOXKJEHUU B 30HE 3apaK€HUS 3aXOIUTh B IMOJABAJbI, CO3JaBaTh MAaHUKY U
NPEMSITCTBOBATH JEHCTBUAM MUIUIUY;
IIPY NOSABJICHUU NPU3HAKOB OTPABJIEHUS MOCTPAAABILIETO BHIHECTH (BBIBECTH) HA CBEXHUU BO3IYX,
OCBOOOJIUTh OT CTECHSIOUIEH OJeXIbl, MPOMBITh IJ1aza U POT 2 % pacTBOPOM COAbI, MpPH
HEOOXOJIMMOCTH CJlIeJIaTh UCKYCCTBEHHOE JIBIXaHUE U OTIPABUTH B METULIMHCKOE YUPEXKICHUE UITU
BbI3BATh Bpaya;
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Dear Guest!

WELCOME TO THE RASSTAL SPA
HOTEL!

You have given us great honor by choosing our hotel. We express our sincere
hope that having experienced the warm cordiality and hospitality of the staff of
the RASSTAL Hotel, you will please us by becoming our regular guest.

SPA hotel "RASSTAL" is a unique complex, including a hotel with 37 rooms, a
large SPA center, a restaurant and business lounges. An exceptional feature of
our hotel is that the price includes a visit to the SPA*.

A professional team of employees always prioritises the fulfillment of the wishes
of their guests. We will be sincerely happy to offer you our help on any issue that
has arisen during and after your visit.

We sincerely hope that by visiting our hotel once, and experiencing the pleasure
of living and relaxing, you will prefer RASSTAL HOTEL & SPA in the future,
when visiting the city of Naberezhnye Chelny.

With appreciation for your choice,

Administration of RASSTAL HOTEL & SPA

* (Hour of free rest in the SPA bath - Russian bath, Roman term or hammam, any free at the discretion of
the SPA center). SPA reservations are made in advance, at least 24 hours before arrival.
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WI-FI access
RASSTAL/DOM.RU

v Follow the link I am a guest.

v Enter your mobile phone number* to receive an SMS authorization code (the service is
provided free of charge) and click Get SMS code
v Click the Login button and use Internet access.

*If your phone number is registered in another country (not in the Russian Federation),
get a voucher with an individual code for authorization from the administrators of the
reception and accommodation service. Next, click the "authorization voucher' button.

If you have any difficulties connecting, please contact the Hotel Reception Administrators.

€ 1101
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TELEPHONE COMMUNICATION

Telephone communication is fixed, provided in every room of the hotel. Calls inside the
hotel - free of charge. Long-distance and international calls are paid.

Calls within the city: 9 + phone number,
Calls within Russia: 9 + 8 + area code + phone number,

International calls: 9+8+10+ country code + phone number.

You can easily contact the right units of the hotel by calling a short 4-digit number
directly from your room.

Reception and accommodation service administrators (- 1101

Medical care Q- 1101
Security Service & 1111
SPA club and beauty salon (o 1102

Between hotel rooms (0 1 + room number
Ordering food and drinks from the restaurant (o 1139
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RESTAURANT "BORDO"

The main hall of the restaurant is located on the 1st floor of the hotel, ideal for a respectable
dinner or a romantic date. The restaurant has 40 seats. The menu includes European cuisine.
Work schedule:
WEEKDAYS FROM 10:00 TO 00:00, WEEKENDS FROM 11:00 TO 00:00

COFFEE SHOP AND BAR

Located on the 2nd floor of the hotel. Spaciousness, comfortable chairs and a wi-fi zone
create excellent conditions for free communication and comfortable pastime.
Work schedule: 24/7

BREAKFAST
Breakfast takes place on the territory of the COFFEE SHOP (2nd floor). A variety of buffet
dishes or custom-made dishes are offered for your choice.
WEEKDAYS FROM 7:00 TO 10:00, WEEKENDS FROM 8:00 TO 11:00

BUSINESS LUNCH
(MONDAY-FRIDAY) from 12:00 to 15:00 A 20% discount on the main menu of the
restaurant is provided.

HALF BOARD OR FULL BOARD
LUNCH 850 rubles, DINNER 850 rubles

Provided from 10:00 to 23:00

ROOM SERVICE

At your request, you can order dishes from the restaurant to your room. Room service is
free of charge. Tips are welcome to the waiters.
For hotel guests there is a -15% discount on the main menu of the
restaurant and the bar menu

Ordering food and drinks in the room € 1139
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LIST OF ADDITIONAL SERVICES:

FREE OF CHARGE:

1 hour of free rest in the SPA bath* (Russian bath, Roman thermae or
hammam at the discretion of the SPA center).

Ironing and preparing a business suit

Gym

Children's playroom

Guarded parking

Room service

Safe in the room

PAID:

Transfer to / from the hotel, car rental

Early check-in / late check-out

Mini-bar

Interpreter services

Organization of excursions, ordering tickets to the theatre, cinema,
concerts

International and long-distance calls

Booking of air/traintickets

Romantic decoration of the room

Ordering flowers and other services

* Please carefully read the etiquette at the SPA.
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COMFORT MENU

COMPLIMENTARY
Phone charge iphone /samsung

Umbrella

Extra pillow / blanket

Hair straightener

Hair dryer

Newspapers, magazines

Tea, coffee, cream

First aid kit (excluding drugs), thermometer

Threads, needles, safety pins

() 63 [ 6 |0 &o S ) £ D &5

Rent a laptop
FOR EXTRA PAY
g Tights 250
Socks 200 P
Chapstick 200 P
Moisturizing hand cream 300%
G Cleaning roller 2008
Ear plugs 2008
F3 Mouthwash 200

| Feminine hygiene products gaskets Always / tampons Kotex 300/200F

) )
L* T

Condoms 300F

For order please call 1101 from your room
or contact administrator at the reception



PRICE LIST FOR ADDITIONAL SERVICES

TRANSFER TO/ FROM THE HOTEL

Direction Cost in rubles
Airport to hotel / hotel to airport 1100
Airport-hotel + hotel-airport (with a one- 1800

time reservation)

LAUNDRY SERVICES

Ne | Name of the product Cost per 1 unit (in
rubles)
1 | Blouse, shirt made of light fabric 300,00
2 | Skirt 300,00
3 | T-shirt 200,00
4 | Sleeveless top 150,00
5 | Trousers 300,00
6 | Underpants 100,00
7 | Socks 70,00
8 | Shirt made of dense fabric 400,00
9 | Vest 200,00
10 | Shorts 200,00
11 | Dress 600,00
12 | Tracksuit 300,00
13 | Jeans 300,00
14 | Denim jacket 400,00
15 | Thin polo-necked sweater 250,00
16 | Tablecloth 150,00
17 | Napkin 50,00
18 | Pyjamas 300,00
19 | Corset 200,00
20 | Pullover 450,00
21 | Hoodie 300,00

Separately, the ironing service is 150 rubles. The order execution time is 24 hours.

Please note that the hotel offers only machine washing. The laundry is not responsible for
changes in the structure of the material, its shape, color and fittings.

In case of loss / damage to the item, the cost of compensation does not exceed 10 times the

cost of the service.
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DRY CLEANING SERVICES

Ne | Name of the product Cost per 1 unit (in
rubles)
1 | Pants/ jeans 688,00
2 | Shorts 625,00
3 | Jacket 813,00
4 | The jacket (linn, decor elements) 938,00
5 | Blouse/shirt 438,00
6 | Blouse (silk, chiffon, decor elements) 875,00
7 | Dress 875,00
8 | Evening dress 1688
9 | Wedding dress 3750,00
10 | Sweater (thin knitwear) 688,00
11 | Sweater (voluminous knitwear) 750,00
12 | Hoodie/ sweatshirt / jumper 688,00
13 | Straight short skirt (up to 60 cm) 625,00
14 | Long skirt (over 60 cm) 750,00
15 | Kagool 1063,00
16 | Insulated jacket with filler 1188,00
17 | Short down jacket (up to 70 cm) 1250,00
18 | Long down jacket (from 70 to 100 cm) 1375,00
19 | raincoat 1000,00
20 | Short coat (up to 70 cm) 1238,00
21 | Long coat (over 70 cm) 1375,00
22 | Winter coats 1488,00
23 | Eco fur coat 3125,00
24 | Artificial Sheepskin coat 3125,00
25 |Tie 200,00
26 | Shawl 450,00
27 | Fur tippet 300,00

EARLY CHECK-IN/LATE CHECK-OUT

Room category

Prices for early check-in / late check-out (cost per 1

hour)
Single accommodation in | Double accommodation in
rubles. rubles.
Standard single room 170 -
Standard double 180 180
Studio 250 250
Suite 330 330
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CONFERENCE ROOM SERVICES

Rental of business lounge

The cost of renting a hall per hour in rubles.

With equipment

Without equipment

Conference hall for 45 people 1700 1200
Meeting room for 15 people 1500
The cost of additional materials, in rubles.
Name Cost in rubles.
Flip chart sheets (5pcs.) (150
Marker (1 wm.) 50
Pen (1 wm.) 45
A4 Paper (pack) 400
Printing 1 sheet 15
Photocopying of 1 sheet |15
Scanning 1 sheet 15
MINI-BAR
Name Price in rubles
Crisps 150,00
Snickers 80,00
Ritter Sport 200,00
Chewing gum 70,00
Peanuts 90,00
Coca-Cola 200,00
Juice in assortment 100,00

To order, call 1101. Alcoholic beverages in the assortment can be ordered in the lobby
bar on the 2nd floor.

BOOKING OF AIRRIVING TICKETS

You can order plane and train tickets from the reception desk administrators. The cost of
issuing tickets is 500 rubles/pc. Check the prices for ticket exchange and other destinations

with the reception.

INTERNATIONAL AND LONG-DISTANCE CALLS
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The cost of long-distance calls is 2.95 rubles/minute. The cost of international
calls is available upon request at the reception.

PRICE LIST FOR CAR RENTAL SERVICES WITHOUT A DRIVER

(RENT)
Transmission
1-3 4-7 8-14 Collateral
Car categor Car brands type 15 and
o (trans)r/r?ission) days days days more amount

Economy Lada Granta 1,6 | Mechanics 2000 1900 1800 1700 5000
Economy ??3“” On-Do Q‘;Emae“c 2000 | 1900 | 1800 | 1700 5 000
Economy ['g“”da' Solaris nAq‘;tC‘;]rl‘:]ae“c 3500 | 3300 | 2800 | 2500 8 000
Middle Skoda Octavia | Automatic 3900 | 3700 | 3200 | 2800 10 000

1,6 machine
Middle Hyundai Creta | Automatic 3900 | 3700 | 3200 | 2800 10 000

1.6 machine
Business Toyota Camry | Automatic 6700 | 6200 | 5600 | 4500 15 000

2,5 machine

e Additional services and equipment:
e  Delivery of the car in the city of Naberezhnye Chelny - 350 rubles.
o Delivery of the car to Begishevo airport 800 rubles.

Price is indicated in rubles, without VAT. The rental price includes an average daily mileage of 300 kilometers, the
MTPL and CASCO insurance package.

TRANSLATION SERVICES

Translation of the text Cost for 1 A4 page, in
rubles.
English, German 455
French, Spanish, Italian 520
Turkish 455
Ukrainian 455
Uzbek, Kazakh, Azerbaijan.s. 455
Taj., Turkmen.., Armenian., Georgian., Moldova. 455
Chinese, Arabic 585
Lithuanian, Latvian, Greek, Belarusian, Serbian, Polish, etc. 585
Dutch, Portuguese, Romanian, Slovak, Slovenian Bulgarian, Norwegian, etc. 585
Hebrew, Vietnamese, Farsi (Pashto, Dari) 715

Urgency rate: for documents - 100% (translation and certification of the translator's signature
within 2-3 hours); 50% of urgency - translation and certification of the translator's signature
within 4-5 hours), depending on the volume of the document. The exact cost of translation is
calculated individually for each text and document when contacting the reception and
accommodation service.
Interpreter services - 3000 rubles/hour.
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PRICE LIST FOR SOUVENIRS

Name Cost (rub.)
Bandana "KAMAZ-master" 700
Earplugs 200
Charm 300
Keychain "KAMAZ-master" 500
Vodka Khan's "fight" 0.5 5300
Painted big top 150
Gzhel vase 900
Gzhel The figure is big 800
Gzhel The figure is small 350
Gzhel Tea pair 1400
Gzhel kettle 1400
Souvenir cheese board 800
Tatar badge IE Sannikova 100
"KAMAZ-master" badge 150
Calendar "KAMAZ-master" 500
Tights 250
Hand cream 300
A mug with the image of Tatarstan 500
Khokhloma doll (muse) 2900
Tea spoon Khokhloma 300
A spoonful of Khokhloma (large) 400
Magnet "KAMAZ-master" 350
Magnet with a view of Naberezhnye Chelny 200
Wooden magnets 200
Souvenir magnets 100
Matryoshka toothpick 300
Souvenir nesting doll 400
Fairytale nesting doll 800
Socks 200
Postcard 100
Freshener\wash for the mouth 200
Pendant 400
Hygienic lipstick 200
Gaskets 200
KAMAZ-master pen 450
Souvenir pen 300
Salt shaker 400
Gzhel sauce 600
Personal protective equipment pack. 300
Personal protective equipment pcs. 100
Tampons 300
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Photo album Naberezhnye Chelny

850

Oval box

700

ROMANTIC ROOM DECORATION

You can order a romantic room decoration.

- Jacuzzi with live rose petals (for "Suite™ rooms) - 1000 rubles.
- Decoration with candles, rose petals, romantic drink - 1000 rubles.

- Ordering a standard bouquet in the room - 3000 rubles. Ordering a bouquet in the room is

free of charge, the cost of the bouquet itself is calculated individually at the request of guests.
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SPAETIQUETTE

It is possible to sign up for a SPA zone rental from 9:00 to 21:00.:
- upon arrival through the SPA center administrator

- in advance by phone 8-967-379-01-65

- by calling from 1102

An hour before the time of your visit, the SPA administrator will contact you to remind you of the
appointment. If your plans have changed, please cancel your appointment through the SPA
administrator.

At your choice (depending on the availability of free space) is offered for rent:
Russian bathhouse
The rent includes:
- fragrant tea with honey
- 1 birch broom
- towel and disposable linen (if necessary)

Hamam with swimming pool Roman thermae with a salt room
The rent includes: The rent includes:
- fragrant tea with honey - fragrant tea with honey
- towel and disposable linen (if necessary) - fruit/chocolate/neutral peeling 30g
- towel and disposable linen (if necessary)

Rules for visiting the SPA
- 5 minutes before visiting the SPA center, we ask you to go down to the reception in the hotel's

bathrobe and slippers.
- movement on the territory of the SPA is carried out strictly accompanied by a SPA master or

administrator
- during the rental period, the master will come to you 1-2 times
- if you have an urgent question while visiting the bath, call 8-967-379-01-65
- after the end of the rental time, the master/administrator will take you to the reception.
We Kkindly ask you on the territory of the SPA:
- do not break the silence (including putting your mobile phone in silent mode)
- do not bring your own food/drinks, cosmetics
- not to smoke
- do not adjust the bath settings yourself
In case of violation, we will ask you to complete the procedure ahead of time.

*SPA territory is a space for rest and relaxation, so we ask you to show respect for other guests.

Sincerely, SPA Administration
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CLIMATE CONTROL IN THE ROOM

OO ®
@@

To create a comfortable climate, we recommend using an air conditioning system.

The control panel is located near the window (right or left, behind the curtain)

@ On /Off button on and off the remote control
®O®

OO Up and Down button (down/up) - temperature change

Mode button - select the mode of operation for heating / cooling
@ Fan button - select the fan speed

EC button - select the Economy mode of operation.

Please inform the administrators of the reception service about malfunctions in the
room by calling 1101.

47



LIST OF TV CHANNELS

HaumeHoBaHue Ne HaumeHoBaHue Ne HanmeHosaHue Ne HaumeHosaHune Ne
CIMA OTE/1Ib PACCTAN 11 Pycckuii pomaH HD 200 Hoctanbrua 258 Pbixkuit 408
KuHoy»ac HD 201 Kusu 259 MynbTumy3biKa 409
MNepBbIli KaHan 1 Nom KuHo 202 360 260 Ru TV 450
Poccuna 1 2 Pycckuii unntosnoH 203 \IflVDorId Fashion Channel 261 02 451
Maty TB 3 KMHEKO 204 TERRA 300 Na muHop 452
HTB 4 CANoUupP 205 B mupe nBoTHbIx HD 301 THT Music 453
MNATbIA KaHan 5 RED 206 3Besgaa Matoc 302 BRIDGE TV Pycckuii xut 454
Poccusa KynbTypa 6 Sci Fi 207 ApceHan 303 MUSIC BOX Ru 455
Poccun 24 7 KnHokomeaus 208 BIG PLANET 304 BRIDGE TV Classic 456
Kapycenb 8 STAR AIR 209 Mos nnaHeTa 305 Europa Plus TV 457
oTP 9 KuHo TB HD 210 Hayka 2.0 307 Bridge TV 458
TBL, 10 Hawe HoBoe KnHo 211 Da Vinci Learning 308 KAPA 459
PEHTB 11 CTC Love 212 KN4 309 MainaaH 470
CnacTB 12 KuHocenpganme HD 213 Viasat History 310 MN3sectna HD 500
CTC 13 A2 214 OXOTHMK 1 pbibonos HD 311 PBK TB 501
JomawHni 14 A1HD 215 [wuanoru o pbibanke HD 312 Conosbes LIVE 502
TB-3 15 Nnno3moH+ 216 3aropogHas KusHb 313 Russia Today HD (EN) 504
MNaTHWLa 16 HOLLIWOOD HD 217 Mama 314 MWP 24 505
3Be3ga 17 HCT 218 Mpukntovernma HD 315 Coto3 530
MWP 18 CYBBOTA 219 Uctopua 316 Xy3syp TB 531
THT 19 MY CKOE KMHO 220 Russia today Doc HD 317 THB (RU, TAT) 550
MY3 TB 20 [Oom Kuno NMpemmym HD 221 24 TexHo 318 THB MNJIAHETA (RU,TAT) 551
THB TatapctaH RU,TAT 21 TV 1000 Pycckoe knHo HD 222 Viasat Explorer 319 AIRAING (KOR,EN) 552
TaTapcraH 24 HD 22 TV 1000 HD (RU,ENG) 223 Viasat Nature 320 Benapycob 24 (BLR,RU) 553
LLIAAH (TAT) 23 TV 1000 Action HD 224 Bobep 321 BCT (BASH,RU) 554
3dup 24 24 Cinema 225 MepBbIli BeretTapuaHcKkuii 322 KAZAH TV (KAZ,RU) 555
TMTB (TAT) 25 COMEDY 226 [uKan Pbibanka HD 324 HD LIVE 710
TYFAH TEN (TAT) 26 KuHocepua 227 [Oukas OxoTa HD 325 KX1 HD 760
NEBA 33 Star Family HD 228 MATY! BOEL, 352 CTC KIDS 805
Jom.ru F'ma HD 40 Star Cinema HD 229 ABTO ntoC 353
Meps.bIii HD 41 Bolt HD 230 ABTO24 HD 354
Poccua HD 42 HTB xut 231 MATY! APEHA HD 355
Shopping live 43 PeHunkc+KnHo 232 Maty TB HD 356
Shop&Show 50 BPEMA 234 MATY! UTPA HD 357
Ye 51 HTB CEPUAN 235 Marty! CtpaHa 358
lOBennpouka 52 EBPOKMHO 236 Pycckuii akcTpum HD 359
Disney 53 ZEETV 237 Tili 400
10] 54 THT4 250 Duck TV 401
lOBennpouka 55 KBH TB 251 Manbiw 402
LEO MAX 24 56 myZen.tv (RU,EN,SP,FR) 253 YHUKYM 403
THT HD 57 2x2 254 MynbT 404
Mocounoem HD 58 TeneKade 255 Gulli Girl 405
PEH TB HD 59 KyxHa TB 256 o! 406
HTB HD 60 HTB CTU/b 257 Papoctb mos 407
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IN YOUR ROOM

Dear guests, smoking is prohibited. In case of violation of this rule, the Guest must
pay the cost of professional cleaning of the room 7,000 rubles.

POWER GRID VOLTAGE - 220 V

THE INTERNET
If you have a laptop or tablet with you, you can easily connect to WiFi. The Internet is free
of charge. Wi-Fi - DOM.RU

SAFE
Safe for storing valuables - located in the wardrobe of each room. This service is provided
free of charge. We urge you to use Safe for storing valuables and warn you that the hotel
administration is not responsible for the loss of money and valuables not handed over to the
luggage room, as well as rooms not placed in the safe.

SAFE USE RULES
In order to close the safe, you need to dial a combination of 3-6 digits. Slam the safe door
while pressing the ENTER button (simultaneous
action ). Remember the combination of numbers. To open the safe, dial the combination of
numbers you used to close and press ENTER.

MINI BAR
The paid minibar is located in the desk, equipped with drinks and snacks. You can find the
price list above or inside the mini-fridge.

THE BATHROOM
At your service, in addition to the main equipment, are provided: hair dryer, illuminated
mirror, cosmetic mirror, terry bathrobe, slippers, hygiene Kkit.

ADDITIONAL ACCESSORIES
If you need additional bedding, hygienic kit , slippers, etc., please contact the administrator.

WAKE-UP SERVICE
It is provided free of charge, order from the administrator.

CHANGE OF LINEN
Linen is changed daily. At your request, maybe a different mode is set, contact the reception
and accommodation service administrator.

ACCOMMODATION AND RULES FOR PETS

If you plan to come with an animal, please inform the details to the administrator when
booking.
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USEFUL INFORMATION

ADMINISTRATOR OF THE RECEPTION AND ACCOMMODATION SERVICE
Responsible for check-in at the hotel and provides all information about the services.
Will be happy to answer all your questions, help in solving your problems.

PARKING
Parking is free on the territory of the courtyard of the facade of the hotel building. In order
to place your car in a free hotel parking lot, please inform the administrator of the hosting
service about it.

ESTIMATED TIME
Check-in time - 13.00, check-out - 12.00

PAYMENT OF BILLS
Accepted cards: Mastercard, Visa, MIR, American Express, Diners Club, Maestro.

TROUBLESHOOTING THE ROOM
Please inform the receptionist about the malfunction in the number and Accommodation.
Troubleshooting will be done immediately, or you will be asked to move to another room.

MEDICAL CARE.MEJUIIMHCKASI IOMOILb
In case of minor injuries, you will be provided immediately with Disinfectants, bandages,
etc., in other (severeer cases), an ambulance doctor will be called at your request. Issuance of
other medicines (pills, medicines, powders) for the purposes of your
Security, personnel are prohibited.
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ON THE HOTEL TEPRITORIES
SPA CLUB - 1102

WORK SCHEDULE DAILY WITHOUT LUNCH AND WEEKENDS from 9:00 to 21:00

SPA is one of the concepts of a healthy lifestyle that allows you to relieve stress and achieve
spiritual and physical renewal. The main goal of SPA is rest in combination with procedures in a
complex to improve, relax, cleanse and revive human physical and moral strength using such
components as water, seaweed, salt and hands of highly professional specialists.

The hotel's SPA club combines achievements in the field of SPA in five countries of the world:
Russia, Italy, Turkey, Thailand and India. These are five national spa models, each of which involves
a number of pleasant healing procedures. Fans of the traditional direction will surely choose a
Russian bath, known for its healing properties since ancient times. Massage with brooms in a hot
steam room, a hydromassage font with aroma additives and cold water - maybe this is what a person
lacks in our dynamic time?

The Turkish hammam is a game of contrasts. Soap massage on hot stone "Gebek", relaxing
steam, and then cool shower and pool - all in the best traditions of the hammam. But for lovers of dry
heat - Roman baths. Treat yourself to peels, wraps or other body care services, regain strength in the
salt room where color therapy is used, relax, enjoy fragrant tea - this is what every person who leads

an active lifestyle dreams of.

Fans of East Asia are offered a Thai direction, where the masters of the SPA club will reveal all
the secrets of Thai massage. Exotic Tibet will be remembered by club guests after a stone procedure -
massage with semi-precious stones works real miracles and is simply indispensable for a modern
person. The natural energy of stones eliminates tension and stress, weakens and neutralizes negative
energy, brings a sense of peace of mind and physical balance. Peruvian massage is a beautiful anti-
stress massage technique that came to us from South America (Lima, Peru). Four-hand massage is a
wellness procedure, cosmetic body care, and just a pleasure.

The beauty salon impresses with its luxury and splendor. Experienced masters will offer a full
range of beauty treatments: there are body and face cosmetology studios, manicure and pedicure
rooms, and a hairdressing salon.
Here you can also buy cosmetics for home care of the world's leading cosmetic lines.

GYM
Located on the 3rd floor. Equipped with professional simulators. A visit to the gym is included in
the price of hotel guests. The hall is open 24 hours a day.

CHILDREN'S HALL
Located on the second floor of the hotel on the territory of the coffee shop. The children's hall has
toys and a playground with a slide and balls. The hall is open to hotel guests around the clock,
visiting the hotel is free of charge. Please check if the hall is occupied with the administrators at the
reception desk, as events are often held in the children's hall or it is closed for special services.
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CHILDREN'S HALL
Located on the second floor of the hotel on the territory of the coffee shop. The children's hall has
toys and a playground with a slide and balls. The hall is open to hotel guests around the clock,
visiting the hotel is free of charge. Please check if the hall is occupied with the administrators at the
reception desk, as events are often held in the children's hall or it is closed for special services.

NEGOTIATION HALLS
Designed for 15 people. Equipped with an interactive whiteboard with a video projector and screen,
laptop, sound equipment.

CONFERENCE HALLS
Located on the ground floor, designed for 40 people. Equipped with a video projector, laptop, sound
equipment.

BUSINESS CENTER
Located on the 3rd floor of the hotel, equipped with everything necessary for work.

LAUNDRY AND DRY CLEANING SERVICES
Laundry and dry cleaning services are provided according to the price list that you will find it in the
guest folder.

SHOE CLEANING
Shoe cleaning is possible at the entrance to the hotel and near the elevator on the 1st floor, there are
free shoe cleaning machines.

LUGGAGE STORAGE
Luggage storage is located on the ground floor in order to use this service, please contact the
administrator Reception and accommodation services.

TRANSFER
At your request, the transfer will be arranged by reservation. For your safety reasons, we
recommend ordering this service only through reception and accommodation service administrator.

SPA BOUTIQUE
On the ground floor of the hotel there is a SPA boutique where you can buy home face and body
care products of famous world brands for yourself or as a gift.

Library
There is a book rack on the ground floor of the hotel, in order to use the one you like, contact the
reception desk administrators.

SOUVENIRS
You can buy a souvenir at the reception desk. Souvenir showcases are located on the ground floor
of the hotel next to the reception.

TRAVEL AGENCY

Our hotel has its own travel agency. We offer services for booking tickets, selling tours, creating
tourist and business travel. Contact the reception desks of the hotel
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GUEST SAFETY

Dear guests of RASSTAL HOTEL & SPA!
To ensure your the following measures have been taken at the hotel:

OPERATIONAL VIDEO SHOOTING

The hotel conducts prompt video recording in public areas (lobby, halls, corridors, external territory

of the hotel).
PROHIBITION OF SMOKING IN PUBLIC PLACES.

FIRE SAFETY - 1111
All premises of the hotel are equipped with smoke detectors, in case of

The occurrence of fire danger, a signal will follow, after which there will be five evacuation has

been carried out, in case of an unexpected power outage, a backup generator will be connected,

otherwise please follow these rules: use a stationary flashlight, which is in the bedside table, and
leave your number to find out the further situation.

It is forbidden to store bulky things, poisonous, explosives and flammable substances in the room
you can solve all issues on this problem directly with the hotel administration.

Electrical and electric heaters not included in the list of room equipment (TVs, audio and video
recorders, electric kettles, electric coffee machines, electric stoves, etc.) are strictly prohibited.
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RULES OF ACCOMMODATION AT THE
SPA HOTEL "RASSTAL™

General provisions

1. These rules of residence in SPA-hotel RUSSTAL LLC have been developed in accordance with
the "Rules for the provision of hotel services in the Russian Federation", established by the Decree
of the Government of the Russian Federation of 18.11.2020 N 1860 (as amended on 07.04.2022)
"On approval of the Regulations on the classification of hotels"

2. The basic concepts used in this Order of Residence mean: "Hotel" - a property complex (building,
part of the building, equipment and other property) intended for the provision of hotel services
(hereinafter referred to as the hotel);

"Price of a room (room)" - the cost of temporary accommodation and other related services
determined by the Contractor, provided for a single price; "Consumer" - a citizen who intends to
order or purchase or orders, purchases and (or) uses hotel services exclusively for personal and
other needs not related to entrepreneurial activities;

"Contractor" - SPA-hotel RASSTAL LLC, providing hotel services to the Consumer;
"Customer” - an individual (legal) person who intends to order or purchase or orders or purchases
hotel services in accordance with the contract for the provision of hotel services (hereinafter
referred to as the contract) in favor of the Consumer;

"Booking" - pre-order of places and (or) rooms in the hotel by the customer (Consumer);
"Settlement hour" is the time set by the Contractor for the arrival and departure of the Consumer.

Procedure for booking, accommodation and payment for services

1. The contract for the provision of hotel services is concluded upon presentation by the Consumer
of a document proving his identity, issued in accordance with the established procedure, including:

A) passports of a citizen of the Russian Federation certifying the identity of a citizen of the Russian
Federation on the territory of the Russian Federation;

6) passports of a citizen of the USSR certifying the identity of a citizen of the Russian Federation,
before replacing it within the prescribed period with a passport of a citizen of the Russian
Federation;

C) birth certificates - for a person under the age of 14;

D) passports certifying the identity of a citizen of the Russian Federation outside the Russian
Federation - for a person permanently residing outside the Russian Federation;

E) foreign citizens must present the following documents upon check-in:
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- passport of a foreign citizen or other document established by federal law or recognized in
accordance with an international treaty of the Russian Federation as an identity document of a
foreign citizen,

- a migration card with a note of arrival;

- visa (for visa countries);

- residence permit or temporary residence permit;

- other documents in accordance with the current migration legislation.

F) a document issued by a foreign state and recognized in accordance with an international treaty of
the Russian Federation as an identity document of a stateless person;

G) temporary residence permits of a stateless person;
3) residence permit of a stateless person:

2. The consumer pays for hotel services and other paid services in full at the conclusion of the
contract, or in full after they are provided to the Consumer.

3. When making settlements with the Consumer, the Contractor issues to the consumer a cash
receipt or a document issued on a strict reporting form.

4. When registering accommodation in a hotel, the Contractor issues a registration card confirming
the conclusion of the contract for the provision of services.

5. Seat reservation is carried out on the basis of a bilateral contract, a written individual or group
application, as well as an application by mail, telephone and other communications.

6. The consumer has the right to choose the following types of booking:

The Contractor has the right to apply the following types of booking at the hotel:

- guaranteed reservation - a type of booking in which the hotel waits for the Consumer before the
check-out time of the day following the day of scheduled arrival. Room reservation is considered
guaranteed to be confirmed from the moment of receipt of funds to the Contractor's current account,
at least the first day of stay. Payment is made after receipt of confirmation of the reservation by the
hotel. The consumer (Customer) has the right to cancel the application by phone: t.8 (8552) 44-44-
11, e-mail: reception@rasstal-hotel.ru. In case of late cancellation of the reservation, delay or non-
show of the Consumer, he or the customer will be charged for the actual simple room (room beds),
but not more than 24 hours. If you are late for more than a day, the guaranteed reservation is
canceled;

- non-guaranteed reservation - a type of booking in which the first payment is made by the
Consumer upon arrival at the hotel at the reception of SPA-Hotel RASSTAL LLC. Unguaranteed
booking occurs after the guest receives confirmation of the reservation from the hotel in the absence
of financial guarantees of the Consumer. Unguaranteed reservation is reserved for the client until 8
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p.m. Moscow time of the specified day of arrival. If you do not arrive before 8 p.m. Moscow time,
the reservation will be canceled. Accommodation obligations are terminated, and accommodation is
subject to availability.

7. The reservation is considered valid from the moment the Consumer (Customer) receives a
notification containing information

- on the name (brand name) of the Contractor, the Customer (Consumer),

-Categories (type) of the ordered room and its price,

- about the booking conditions,

- about the terms of stay at the hotel,

- as well as other information determined by the Contractor.

8. Payment for accommodation and services in the hotel is carried out at approved prices, which are
brought to the attention of the Consumer in the form of a price list for the period determined by the

Contractor.

9. In case of delay in the Consumer's departure, the accommaodation fee will be charged in the
following order:

-No more than 6 hours after the check-out time - hourly payment;

-From 6 to 12 hours after the check-out time - payment for half a day;

-From 12 to 24 hours after the check-out time - payment for a full day.

For stays of less than a day (24 hours), payment is charged per day regardless of the check-out time.

When placing the Consumer from 0:00 a.m. to the established check-out time (early check-in), the
accommodation fee is charged in the amount not exceeding the fee for half the day.

10. The consumer has the right to refuse to perform the contract at any time, provided that the
Contractor pays the expenses actually incurred by him:

-For stays of up to 12 hours of check-out time - payment for half a day;

-For stays of 12 to 24 hours of check-out time - payment for a full day.

11. The Contractor has the right to unilaterally refuse to perform the contract if the Consumer
violates the terms of the contract, while the Consumer reimburses the Contractor for the expenses

actually incurred by him and, if necessary, the damage caused to the Contractor.

12. There is no charge for children under 7 years of age without a room stay;
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13. Children under the age of 14 are required to stay in the same room with their parents or other
legal representatives, as well as persons who have a power of attorney to accompany children from
their parents.

14. Registration at the hotel of minors under the age of 14 is carried out on the basis of identity
documents who are, together with their parents (adoptive parents, guardians) or close relatives, the
accompanying person (persons), a document certifying the powers of the accompanying person(s),
as well as certificates of these minors.

15. Persons under the age of 18 who do not have a power of attorney from legal representatives for
accompanying persons do not check into the hotel.

16. If there are free seats at the request of the consumer, one person may be provided with a room
for two or more beds with full payment of the room rate.

17. At the request of the Consumer, an additional seat may be provided in the room - payment for
this seat is charged according to the price list.

18. Temporary residence of Russian and foreign citizens, regardless of the place of their
registration, for a period of more than two months is possible with the special permission of the
Contractor.

19. The hotel is open 24 hours a day. The Contractor guarantees round-the-clock registration of
Consumers staying at and leaving the hotel.
Order of residence

1. The consumer is obliged to comply with the order of residence established by the Contractor and
fire safety rules.

2. In accordance with the Federal Law of the Russian Federation of February 23, 2013. No. 15-FZ
"On Protection of Citizens' Health from Exposure to Ambient Tobacco Smoke and the
Consequences of Tobacco Consumption" prohibits smoking throughout the hotel. In case of
violation of the ban by the guest, the Customer establishes compensation for damage to the
Contractor in the amount of 7,000 rubles, which will be used to clean the room and air from the
smell of smoke.

3. Residents of the hotel are obliged to take care of property and equipment. In accordance with the
legislation of the Russian Federation, the consumer compensates for damage in case of loss or
damage to the hotel property, and is also responsible for other violations. Damage to property is
considered to be damage to materials (items), after which these materials (items) lose their original
qualities. If the Consumer has caused property damage in the room or building or adjacent territory
during his stay or stay on the territory of the hotel, he is obliged to compensate him, according to the
"Price List for Compensation for Damage to SPA-Hotel RUSSTAL LLC.

4. At the request of the Consumer, the Contractor is obliged to provide the following services at no
additional charge:

A) calling an ambulance, other special services,
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6) use of a medical first aid kit;

C) delivery to the number of correspondence addressed to the Consumer upon receipt;
D) wake-up by a certain time;

E) provision of boiling water, needles, threads, one set of dishes and cutlery;

The complete set of the medical first aid Kit includes:

- medical products for temporary stop of external bleeding and wound dressing;

- medical products for cardiopulmonary resuscitation;

- other medical products.

Employees of the Contractor are strictly prohibited from providing Consumers with medicines,
chemical and therapeutic products and other medicines.

6. The consumer is obliged to keep quiet from 23.00 to 7.00.

7. It is forbidden to drink alcoholic beverages on the territory of the hotel except for the restaurant,
bar, room.

8. In a situation where the guest interferes with the rest of other guests, the administrator is obliged
to summon a police squad and decide to terminate the contract unilaterally and eviction the
offender. In case of unilateral termination of the contract caused by violations of the rules of
residence, no refund of funds deposited by the guest for accommodation and other services shall be
made.

9. The hotel administration reserves the right to visit the room without the consent of the guest in
case of smoke, fire, flooding, as well as in case of violation by the guest of this order of residence,
public order, the procedure for using household appliances. Before leaving the room, the Consumer
is obliged to make sure that the windows and doors are carefully closed, electrical appliances and
water supply are turned off.

11. It is forbidden to leave unauthorized people in the room in their absence, to transfer the guest's
key card to third parties.

12. Keeping animals, birds, etc. in the room is allowed in agreement with the Hotel Administration.

13. It is strictly forbidden to store bulky things, poisonous, explosives and flammable substances in
the room.

14. It is strictly forbidden, while on the territory of the hotel, to carry and store cold steel and
firearms in the room without permit documents.

15. The consumer is fully responsible for its visitors.
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16. Visitors coming to the Consumer are required to register at the hotel reception and present a
passport or other document issued in accordance with the established procedure and confirming the
identity of the Visitor.

17. The Contractor is not responsible for the loss of money and valuables not handed over to the
storage room, as well as rooms not placed in the safe.

18. When leaving the hotel, the Consumer is obliged to inform the administrator of the
accommodation service, make a full payment for accommodation and additional services rendered.

19. The book of reviews and suggestions is at the administrator's accommodation service and is
issued at the first request of the Consumer (except for drunk).

20. The hotel is not responsible for the Guest's valuables left in the room.
21. The hotel administration has the right to refuse service and check-in to persons in a state of
alcoholic and drug intoxication, as well as in case of violation of generally accepted norms and rules

of conduct without explanation.

22. The Contractor reserves the law of prompt video shooting in public areas (vestbulary, having the
outer territory of the hotel) in order to ensure the safety of guests and employees of the hotel.

23. In the absence of a guest at the place of residence for more than a day (or after 6 hours from the
onset of his settlement, the hotel administration has the right to create a commission and make an
inventory of the property in the room.

24. In cases not provided for in these rules, the administration and the consumer are guided by the
current legislation of the Russian Federation.

PRICE LIST FOR DAMAGES

Ne it HaumeHoBaHue CrtoumocTh, B pyo.

1 Garbage tank with pedal 1700
2 Glass,cup 500

3 Garbage bucket with chrome pedal 1500
4 Ventilator/FAN 3500
5 Trouser hanger 300

6 Clothes hanger for clothes 300

7 Ceramic gold pots 4 000
8 Toilet paper holders 1000
9 Boom towel dispenser 3100
10 Shower set 3500
11 Ershik for toilet chrome 1300
12 Double-sided mirror 7 000
13 Umbrella 1500
14 Terry foot mat for the feet 500

15 Folding bed 7 000
16 Table lamps 21 000
17 Brown table lamp (304 rooms) 5000
18 Bedside lamps 19 000
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19 Bedside lamps 1500

20 Menu (.leather) 6 000
21 Bowl for animals 150

22 Soap dish 1000
23 Mattress cover 2000
24 Blanket 2 500
25 Ashtray 700

26 Tray 800

27 Blanket cover 2 500
28 TV stand 5000
29 Pillow 2 500
30 Pillow D=50 1500
31 Pillow on the sofa 2 600
32 Covering 9500
33 Terry towel with logo 700

34 Terry towel with a bath logo 1000

35 Telephone semi-cabin 34 000
36 Printer 19 000
37 The sheet 1500
38 Paintings in baguette 10 000
39 Toilet seating 3500
40 Bath faucet 7 000
41 Panasonic phone 5000
42 Direction indicator of movement 1 000
43 Terry bathrobe 4 000
44 Gastro shoe cleaning 7000
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INSTRUCTIONS FOR RESIDENTS
ABOUT ACTIONS IN CASE OF FIRE AND
IN EXTREME CONDITIONS

Electrical sockets in the hotel rooms use a voltage of 220 volts.

In order to detect and take timely measures to eliminate the fire, it is necessary to know the
signs of its fire:

- the appearance of a slight flame, which may be preceded by heating or decaying of objects;
- the presence of the smell of overheated substance and the appearance of smoke;
- unexpectedly extinguished light or electric lamps burning in the floor;

* the characteristic smell of burning rubber, plastic are signs of lit up
Electrical wiring;
- crackling.

Safe evacuation consists of the following:
e you should go the safest way, moving as close to the floor as possible, protecting the
respiratory system with a wet cloth,
e never run at random;
e go down the stairs only. During a fire, it is forbidden to use the elevator and other mechanical
means: when the power is cut off, they get stuck between the floors. Do not go down the
drainpipes, communication risers and sheets - falling is almost inevitable.

HOW TO ACT IN CASE OF FIRE IN A HOTEL ROOM:

When a fire occurs and during it, maintain your composure, the ability to quickly assess the
situation and make the right decisions. Don't panic yourself and don't let others panic.

You are obliged to inform the administrator immediately by calling 1101 or 44-44-11. In this case
of danger of electric shock, turn off the electricity.

Remember! Extinguishing energized electrical appliances with water is life-threatening. Remember!
Burning flammable liquids must be extinguished with a fire extinguisher, sand or dense fabric.

Disconnect the burning TV first from the mains, cover with a dense cloth.

If you or someone else got a burn during a fire, first of all, you should immediately extinguish the
flame, tear off burning clothes and cover yourself with something that prevents air access. Then the
burned part of the body should be freed from clothes. At the same time, if the burnt remains of
clothes stick to the skin, you need to put a sterile bandage on them. You can't take them off and tear
them off your body. If bubbles have formed at the burn site, they should never be opened. To
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combat burn shock, it is recommended to plentiful warm salted drink, and rinse the burned area for
15 minutes with a jet of cold water. And, of course, it is necessary to follow the instructions of the
staff.

It is necessary to inform the administrator or the hotel staff. It is necessary to notify everyone
around you, including those living in neighboring rooms, about the fire.

HOW TO ACT DURING A HURRICANE, TORADO

In the hotel room:
e |f the windows in the room are open, close them. Turn off (if connected) the electricity. In
the dark, use lanterns if necessary.
e In the parking lot (territory) of the hotel:

Seeing not the tranquility of nature (hurricane, tornado), try to get inside the hotel faster. If you
didn't have time, stay as far as possible from light buildings, trees. To protect against flying debris
and glass fragments, use improvised means or cover your head with clothes. In case of a dust storm,
cover your face with a handkerchief, clothes. A piece of fabric, and eyes with glasses. If a tornado
caught you in an open area, it is best to lie on the ground away from the trees of light buildings and
snuggle tightly against the ground, covering your head with clothes. Do not stay in the car, get out
of it and follow as above.

HOW TO ACT IN CASE OF DETECTION - SUSPICIOUS, DOUBTABLE OBJECTS:

If you notice an explosive object (garnet, projectile, bomb, etc.), do not come close to it. Try to stay
calm. Immediately inform (not by phone) the hotel administrators of the find, while informing: the
time, place, circumstances of the discovery of the object, its external signs, the presence and number
of people at the place of its detection. Do not let other people touch a dangerous object or try to
neutralize it. Follow the instructions of the staff and immediately take measures to evacuate from
the danger zone.

If suspicious objects are found, it is strictly prohibited:

1. Touch or move a suspicious object and other objects that are in contact with it.

2. Fill with liquids, fall asleep with something or cover with woven or other Material of the
discovered object.

3. Use electrical and radio equipment, intercoms (phones) Near the discovered object.

4. Provide temperature, sound, light, mechanical and electromagnetic impact on the detected
object.

EXPLOSION INSIDE THE HOTEL:

1If you are not injured, then:
e calmly clarify the situation.
e in case of necessary evacuation, take documents, money, take measures to safety of the
goods. move carefully, do not touch damaged structures and bare wires.
e act in strict accordance with the instructions of the officials.

2. If you are injured, then: call the hotel staff nearby for pre-medical care.
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HOW TO ACT WHEN RECEIVING INFORMATION ABOUT THE UPCOMING

TERRORIST ATTACK.

1. Immediately inform the hotel administration and rescue service 112 of the available information.
At the same time, report: the time, place, circumstances of obtaining information, who transmitted
information about the upcoming terrorist attack and, if possible, its verbatim content.

2. Immediately take measures to evacuate the alleged terrorist attack from the zone. Upon arrival of
police and special services, act in accordance with their instructions.

Currently, both industrial and improvised explosive devices disguised as any object can be used. If
you notice an explosive object (garnet, shell, bomb, etc.), do not come close to it, call nearby people
and ask them to immediately report the find to the police. Do not let random people touch a
dangerous object or try to neutralize it.

Pay attention to left bags, briefcases, convolutions, toys and other objects in which improvised
explosive devices may be located. Immediately inform the driver, train driver, any police officer.
Do not open them, do not touch them with your hands, warn people standing nearby about the
possible danger.

You have detected suspicious mail.

Signs of letters (banderoles) that should cause suspicion:

unexpected correspondence;

has no return address, wrong address, inaccuracies in writing the address, incorrect
non-standard in weight, size, shape, uneven on the sides, sealed with adhesive tape:

marked with "personal” and “confidential" restrictions;

has a strange smell, color, attachments that are not typical of postal items (pine, etc.) are felt
in envelopes ;

there are no corresponding stamps or stamps of postal items.

In case of detection of suspicious containers containing unknown substances (in powdery, liquid or
aerosol state), it is recommended:

do not try to open the container, package, container, etc. yourself

if possible, do not pick up a suspicious letter or parcel

to report this fact to the territorial bodies of Gossanepidnadzor, the Ministry of Emergency
Situations of the Russian Federation

make sure that suspicious mail is separated from other letters and parcels

in cases where a room where suspicious correspondence is detected and the integrity of the
package is violated, there is a ventilation system, take measures to prevent the possibility of
an unknown substance from entering the ventilation system of the building.

before the arrival of specialists, place suspicious containers and objects in sealed containers
(glass vessel with a tightly fitting lid or in multilayer plastic bags). At the same time, you
should use improvised personal protective equipment for the skin (rubber gloves, plastic
bags) and respiratory tract (respirator, gauze bandage)
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e until the arrival of specialists, hermetically sealed containers should be stored out of reach of
children and pets

e make a list of all people who were in direct contact with suspicious correspondence (their
addresses, phone numbers)

e persons in contact with suspicious correspondence should strictly follow personal hygiene
measures (wash your hands with soap, if possible take a shower) and the recommendations of
medical professionals to prevent the disease.

It is strictly prohibited:
1. Transmit false, distorted information about the impending terrorist act.
2. Inspect the area of the alleged terrorist act in order to detect suspicious objects.
3. Use electrical and radio equipment, intercoms near the cordon zone.
HOW TO ACT IN CASE OF THE THREAT OF HOSTAGE-TAKING.

If possible, try to discreetly leave the place of alleged hostage-taking.
If you are taken hostage by criminals, the following security measures should be applied:

- do not expose yourself to unnecessary risk and limit any contact with criminals, especially if they
are under the influence of alcohol or drug;

- be welcome, calm and, if possible, peace-loving. Closely monitor the behavior of criminals and
their intentions;

- at the earliest opportunity, try to report your whereabouts to your family or the police;

- do not lose heart and in case of a convenient and safe opportunity, escape;

- during liberation by the capture group, it is best to lie on the floor away from windows and doors
or hide.
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